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?Eq?rnz aq;l qr4

Eohodur Shoh Zolor{:l\tr Q),..ft4a/(i 6y'" ,a"
r63s $! lontlo), 05fl. flr5, fAS,,t. fAf5il ,tlH! FAgs

Secrehlry

D.O.No.F.91 -3/201 4(GS)

Gotl ofltrd'c

Ph , 0lt.
Fox 0l l.?3238858

6th June, 20i7

Dear Sir/Madani,

This has reference to uGC's lelters of even number glleo zarh January, 2015; 15rnJune' 2015; 23d Jurv. 2015 1s' o"r"o".lbri""ii ro-,Jury. 2016 requestino rheUniversities/coileges to consritute 
.an rni"in"i coipraint committee (icc) a;d aspeciar cet iq their respective insritutions ," o"li*irn the issues of gender baseovrorence and t6 conduct gender sensitiz"ti;";r-.;";;e. copies of these reflers areavarlable on UGC website www.uqc ac in

You are requested to ensure that rcc constituted in your esteemed universitv rsworking as per UGC (prevention, promu'ti"" 'r"J'nuor".""t 
of sexuar Harassment

il#"."" Emptoyees and Studenrs ; ;;;;;,t;r;;onar Inslirutrons) Resuralions,

I:i:: 1:" requested to kindry send the Annuar Retum on cases of Sexuarnarassment as per the 
"n"lo:99 

proforma fo.tf," ie*noO from 1,,April, 2016 to 3 j.,March. 2017 and send detairs-oJ *"riii'rtio""Ji rcc to the UGC on emarluoc.iccos(@qmait.com tatest by rgl.llrv.'idii t-o enaule uGc to compile andrumrsh the information to the.Governm-Eiri?T-dia. you 
"ru oq*rt!i',i''*,,il,yensure the compliance of the above in atriliated .oiJi"a 

",.o.
This may please be accorded Top priority.

With kind regards.

JAZ\^ ct-'t--''--'-*
(Jas pal

Encl: As above.

The Vice€hanceilors of all the Universities.

Coov to:

Publication Officer, UGC. New Delhi for-Oploading on UGC website.

-%u,l' principat
Jijamata Arts Colleg6
DaMha Dist.Yavatmal
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UNIVEPSITY GRA].ITS COMMISSION

' New Delhi- l 10002, he 
-Dectmber 

2012

F. No. 1442012(CPP-llFIn exertise of the power

confenerl under sub-section (l) of section 26 of the

University Grants Couunission Act'l1956 (3 of 1956), the

University Grants Commissiotl hereby' makes the following

regulations, namely :-
l. Short title, application anal colDrnedcement :-

(l) These regulations shall be called the University

Grants Commission (Grievance Redressal)
Regulations, 2012.

@) They shall apply to cvery Univcrsity, whether

established or incoryorated by or under a Central

Acr or a State Act" and every instiultion rccognised

by the Univenity Gnns Commission under clause

(D of Section 2 of the Univcrsity Crants Comnissiou

Act. 1956 and to all institutions doened to bc a
university declared as such under Soction 3 of the

said Act.

(3) They shall conc bto force from 0re date of their

publication in thc Ofricial GazEttc.

2. Definition :-ln these regulations, uless thc context

otheMise requires

(a) "Act" means the Univenity Grants Commission Act,

1956 (3 of 1956):

(b) "aggrieved srudcnt" means a studcnt who has aDy

cornplaint in the maten conctme( with the grievances

defined under these regulations, and includes a persons

seeking admission to any institution ofhighcr education;

(c) "cotlege" meatrs any instihltion, whether known as

such or by any other name, which provides for a course

of study for oblaining any qualificatiou &om a universiry

and rvhich, in accordance with the nrles and regulations

of such univenity, is recognised as competent to Provide
for such course of study and Present studenls

undergoing such course of study for the examination for

the award of such qualification;

(d) "Commissicn" mcatts the University Grants'. 
Commission established under section 4 ofthe UOC Act'

1956,

(e) "dcclared adntission policy" means such policy for

admission to a course or progntrl of study as may be

offered by the institution and published in the prospectus

refened to in sub-rogulation ( l) of regulation 3;

I
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(0 'grievances" include the following complainb of the aggrieved

students, namely: -
li) makinq admisston contrary to merit determined in accordance'

wittr the Jeclared admission policy of the institute;

(ii) inegularity in the admission process adopted by the institute:

(iii) refusing admission in accordance with

admission Policy of the institute;

(iv) non publication of prospectus, as specified;

(v) publishing any information in the prospectus' which is false

oi misteaoing, and not based on {acts;

(vi) withhold or reluse to return any document iri the form oJ

J"'ttiti."t". ,of degree' diploma or any oth-er award or other

. ilr;;tt iepos'iio wittr it by a person for.the purpose of

t".[ing admission in such institution, with a view to indu"ce or

compel such person to pay any fee or fees in respect of any

- course or program of sttiOy wniin such person does not intend

to pursue;

(vii) demand of money in excess of that specified in the declared

admission policy or approved by the competent authority'to be

charged bY such institution;

(viii) breach of the policy for reseruetion in admission as may be

aPPlicable;

(ix) complaints, o{ alleged discrimination of stu^d.ents' from the

bineoui6O Castes, the Scheduled Tribes, Other Backward

Classes, Women, Minority or Disabled categoltes;

(x) non payment. or delay in payment o1 scholarships to any

ituOent tnai such instituti6n is committed' under the c'onditions

imposed by University Grants Commission' or by any other

authority;

(xi) delay in conduct of examinations or declaration of tesults

beyond tirat specified in the academic calendar;

(xii) on provision ol student amenities as may have been

oromised'or required to be provided by the institution;

(xiii) denial of quality education as promised at the time of

ad'.nission or required to be providecl;

(xiv) non transparent or unfair evaluation practices;

the declared

ll
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(xv) harassment and victimisation of siudents, including sexual
narassment:

(g) "Grievance Redressal Committee'means a committee constituted
under these regulations;

(h) "Higher Educationar Institution' means a university within the meaningof cJ.aus9.(! of 
-Secrion 

2, a coilege withi" th;;ili;;; ciause 1b) of sub-section ('t) oJ S^ec{ion 12A, and-an institution de;;d t;;e a Universitvdectared under secrion s, of thb University Grants C,;ririi.i.. ali,tiii"dit
(i) "institution' for the purposes of these regulations, means untversity,college or instiiution, as the case may be;

U) 'Office of profit, means an office which is capable of yielcting a profit orpecuniary gain, and to which some pay, sarary, emorum'eni, remunerationor non-compensatory allowance is attaihed;

jli Ombugs.Tan, means the Ombudsman appointsd under regulation 4 ofthese regulations;

(r) "university" means a university estabrished or incorporated by or undera centrat Act or a State Act airO incruAei an'in.-titfiioi'o..red to beuniversity declared as such under Section i ot til;;i. "-" '

lt/1nlatoU.qublication of prospectus, its //]ntenr, and pricing:_-
( t ) Every higher education.ihstitution, in.ii-proiili,'before expiry ofsixty. days prior the date of the .orr"n..r"rii ot iii. 

"l-ri..ion 
ro anyof irs courses or proorammes. of study, 

" ;;;;;;#;rnraining the
loloyvils {or the purpo-ses o inrorrinl-t'rroJe"iJ,J".jji *o,ng to seekadmission to such institution and the d"n"ruf [rUI.: n"rn"fy,_

(a) each component,of the fee. deposits and other chargespayabte by the students admitted to ,[.n irrtitrjio, for pursuing
1-_.9.y.r." or programme of study, and the oiher t"rms ,ndconditions of such payment;

(b) the percentage of tuition Jee and othqr charges refundable toa student admitted in .19h. institution in caii-suctr stuOentwithdraws from such institution oetore oi "ili .orpt.tion otcourse or programme ol stydy and the time- within, and themanner In, which such refund shall be made to thai stuoent;

(c) the number or 
"1?,:^1?O1o]ed 

by the appropriate sraturory
luJhoriq in.respect 

?1.:?:h "gri.q;, p;d;ft;; or study forthe academic year for which admission ii p6;il a b€ mad6;

(d) the conditions of eligibility including the minimum andmaximum age timit of persons ?or aOmission'a=s a student in a
f,T,t;:Iil,ff;"" 

or prosramme or stuov, wiier!-si specifiiro by
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(e) the educational qualifications 
, 
specified by the relevanrappropriate statutory authorit,

such ouatitvin. sran.t,r.r- ..^.lf :l _ly ihe 
.institution, where nosuch quaf ifying stanbards iui ' t' "' 

u 's rr rstrturroll'| where no
authority; 'e oeen specified by any statutory

IXJffid.ff:#t:gii::i* and serection or erisibre candidates
regard to 1p," 6.1j"ollltl?n' 

including all relevait inrortiiionii. candidal". 1o, 
"6nlll^,0^t- 

test or. examination for setecting such
a n d the a m ou nf ;iilT iT,ll ff :T:;#ffi i;;9,.*; ;i il;
(g) detaits o, ,n:^.1^.1:n,ln, 

laculty, including therein rheeducationat quatifications 
",ii. 

t.".fiirg.,ffiience of everv
ilfJry ;1;r.,,j:?n 

*n racu rtv 
"n 

j'irslJviiiicatins 
therein

member: nbers are on regular basis or as visitino

(h) information in re
anci other iu.;11;u, ,9^119-1.: 

physical and academic infr.astructure

Ft$ir;l[J?#1it:1"-$:je1j..,.?:tifl 1,il;:ifr r.,ill
- student;;il;il#l"5ifirilj?i,,:X:',u,daccessi6re ri

(i) broad outtines of 
I:.g,,,10::.specified by rhe appropriatestatutory authoffty 

"i_b_t]19 
in.titrtiJn,l. ir,JLse may oe, rorevery course o, p,?::Try or .tuov,_in.r,loffi tne teacningnours, practical sessions ano oti,"i assignm-eii:i,

O alt retevant jnstructions.m 
regard to maintaining the disciplille

iJ;l""JllJ'ln'r;J*3gy1q."'n,'l?iii"'i'n"tit,tion,"na,

,:li*"ffi "il:";sfl:[*ii:ryt::#"x!!'J::3ty::rsl:
oy r n e rer eiani-sffiLT ?: J],",#:fl il:'i,"r?, 

in ttr is ue nan mli J

(k) any 5ue6 other information as may be specified by theuommission:

|"fif?i'iiifi: ff|ti::l,lfil p:yi* inrormation rere'ed to in iterns
p'ospeiiiue stroeniJ 

"i["ii,t^"i'--"1 
its website, and the attention of

publication .;--il; ;"J::^selpial 
public shalr be drawn to such

prom rnenfl y in the differe nt 
" 

JL"^ - llt-o'sn . 
advert;sements disptayec,

Provided iu'tn"i -t# " 
,n '"::f,.?P.u':t and through other media:

accordance wltn tni"lun''Je(rnstrlution 
may publish Drospectus in

srnv oavs. Julatron at any time letore tne"perroo oi

(2) Every institution shall fix the nrino ^{ ^^^L --,prospecrus, being not,o,. rnllt"l'ite 
of each printed copy of the

and drstriburion".r; ;;"".i:11 
the reasonable cost of its pubtication

distribution or r"luii-p.!pJ;"J| o" made out of th6 pubtication,

'''/,,i t(,i:

i'r',r lll -li;,c.
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Appointment, tenute, rcmova! and anditbns of seruices undergrievance redressal mechanism _

(1) Each Universily .shall appoint an Ombudsman forredressal of grievancej of 
=tuoer,ti-unae, tii.""r"ffi ionr.

(2) The Ombudsman siall- be a person who has been ajudge not betow the rank of a oi,ii"J-ioi" oi'u r.",n"oprofessor who has at least ten years, experienE'is i'professor.

(3) The Ombudsrnan shall not, at the time of appointment,during one year before such appointment, oi in t 
" 
iilo. ot t i.tenure 

.as Ombudsman, b". in. 1 conflict of interest with theuniversity where his personat refationsfripl pilfessffi anriarion
:: j::l:i:l i"t:rest hay compromise ;,' ;";;;;;il;ppear to
ffill5i:il:*' 

the independence ot ;uosem;ni-'iowaro tne

51)a,, |lJi-r 
Ombudsman, or any member of his immediate famity

(a) hold or havetreld.at any poinl in the past, any postor,. employment in the office of 
-[oi,t 

in tneUniversitv:(b) have g'ny 
- 
significani . retationship, incrudingpersonal, family, professiona o, nnariiiat,.wiih theuniversity;

(c) hoj.d gnV position in. university by whatever namecailed, in the adminiskation,oi.'-i-ouurn"n."
shucture of the university

(5) The Ombudsman in a State_ Universfi shall be appointed
!I^1:_y!iu?r:ity on part-time basis from a panet of three names

ffi;|ff [i'iri,I, |!l J,;,1"n'o"itt"5-'lniiiini' or trre

(a) nominee of the Governor.of the State _ Chairman;(b) two Vice-Chancelors, by 
";;; 

irJr,, pro,,"universities 
"ll!1 SS. fo Oe nominatj ov tneState Government _ Membern_(c) one Vico-Chancef ror, Oy rotition from a privateuniversity of the.State-to L norii"iei oy ltreState Govitrnment_ Member; 

- .-..--*"(d) Secretary _(Hishei iorlJii.f of the state _Member__ Convener.

!91^- -Th: 
Ombudsman in a Cenrrat University and institutionoeemed to be universitv shail be 

"ppolni.J',ui"i,nr'.c.no"runiversrty or institution ai the case ffii, ;;; plriliiri 0"r,.

I
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5,

from a panel oJ three names recommended by the search
committee consisting of the following members, namelyi

a) Chairman of the University Grants Commission br
his nominee - Chairman;

b) one Vice Chancellor from central university, by
rotation, to be nominated by the Central
Government - Member;c) one Vice Chancellor from institution deemed to be
unMersity. by rotation, to be nominated by the
Central 'Government _ Member;d) Joint Secretary to the Government ot lndia in the
Ministry of Human. Resourc6 Development dealing

. orincharge of the higher education _'ltrlember;
e) Joint Secretary in the office of the University

Grants Commiss,on _ Membef - Convener

(7) The Ombudsman shall be a part time officer appointed fora period'o{ three years or_ until he attains the agJ[i seventy
year, whichever is earlier, from the date he resuries the office
and may be reappointed for another one term in the s'ame
untverstly.

(8) The Ombudsman shall be paid a fees of Rs. 9000 per
day for hearing the cases, in addition to reimbursement of the
conveyance.

(9) The Ombudsman may be removed on charges of proven
misconduct or misbehavior br as defined unoeis'uU riiuration
(3) 

.and 
(a) of this regulation, by thd 

"on*rned 
apiointing

authoritv.

(10) No order of removal of Ombudsman shall be maoe
except after an inquiry made in this regard by i prrson not
Detow 

.rne rank of Judge of the High Court in which such
umouosman has been informed oi th€ charges against him andgy:l I reasonabte opportuniry or lerg f,""J"il"i".p""t ot
mose cnarges.

Grievance Redressal Committee -
In case oi a college, the Vice Chancellor of the affiliating university
shall constitute a Grievance Redressal Committee co"nsisting offive members for an individual college o, " 

grorp ;fr-ott"-g".
keeping in view the location ot the college(s).

The Grievance Redressal Committee shall be constituted by the
Vice-Chancellor oi the affiliating university consistinq of _a) a senior professor of ttre Unruersity - C-niirman;b) three senior teachers drawn from the affiliating colleges,

on rotation basis, to be nominated by the Vice-bhancellor
- Members;

(1)

(2)

I
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(3)

(4)

c) a student representing the college rvhere the grievance
has occurred to be nominated, based on academic merit,
by the concerned college - special invitee.

The Grievance Redressal Committee shall have a term ol two
years.

The provisions of sub-regulations (8), (9) and (10) of regulation
4 and regulation 6 in respsct of the matters oJ the
reimbursement and procedure and functions shall, mufatb
mutandis, apply tb the Grievance Redressal Committee except
that the Grievance Redressal Committee shall communicate its'
decision within ten days ol receipt of tho complaint.

Any person aggrieved by the deoision of the Grievance
Redressal Committee may within a period of six days prefer an
appeal to the Ombudsman.

(s)

(1)

(2\

Fowers and functions of ombudsman -
The Ombudsman shall exercise his powers to hear any grieVance-

(a) of any student against the university or instrtution
afiiliated to it or an institute, as the case may be, after the. student has availed of remedies available in such
institution for redressal of grievance; and(b) of any applicant for admission as student to such
institution.

No apptication for revaluation or remarking of answer sheets shall
be entertained by ihe Ombudsman unless specific irregularity
materially atfecting the outcome or specific instance of
discrimination is indicated.

(3) The Ombudsman shall have power to seek the assistance of any
person belonging to the Scheduled Castes, the Scheduled Tribes.
Socially and Economically Backward Glasses, minority or disabled
category, as amicus curiae, lor hearing complaints of alleged
discrimination.

Procedure in redressat of grievances by Ombudsman and Grievance
Redressal Committee-

(1) Each institution shatl establish a registry, headed by an
employee of the institute of appropriate rank as the Ombudsman
may decide, where any aggrieved studeni or person may make an
application seeking redressal of grievance.

(2) The address of rhe registry so established shall be published
widely including on the notice board and prosp€ctus and placed on
the website of the institution.
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{3) On receipt of an application by the registry' the employee-ih-

charge shali intorm the Ombudsman or the Grievance Redressal

Com-mittee, as the case may be, shall immediately provide a copy

to the institution for furnishing its reply within seven days'

(+) The Ombudsman or the Grievance Redressal Committee' as the

i""e may be, shall fix a date for hearing the complainl which shall

be communicated to the institute and the aggrieved person either in

writing or electronically, as may be leasible.

(5) An aggrieved person' may appear either .in person or

iebresent6O by such person as may be authorised to prssent his

(6) The Ombudsman or the Grievance Redressal Committee, as the
case may be, shall be guided by the principles of natural iustice
while hearing the grievance.

.(7) The Ombudsman or the Grievance Redressal Committee, as the

case may be, shall ensure disposal ol every application as speedily
as possible and not later than a month of receipt of the grievance.

(B) The institution shall co-operate with the Ombudsman or the

Grievance Redressal Committee, as the case may be' in redressal

of grievances and tailure lo do so may be reported by the
Ombudsman to the Commission

(9) On the conclusion of ploceedings, the Ombudsman or the
Grievance Redressal Committee, as the case may be, shall pass

such order, with reasons for such order, as may be deemed fit to
redress the grievance and provide such relief as may be desirable
to the affected party at issue.

(10) Every order under sub-regulation (9), under the signature ol
the Ombudsman or the Grievance Bedressal Committee, as the
case may be, shall be provided to the aggrieved pelson and the
institution and shall be placed on the website of the institution.

(1 1)The institution shall comply with the order of the Ombudsman or
the Grievance Redressal Committee, as the case may be,

(12) Any order of the Ombudsman or the Grievance Rediessal
Committee, as the case may b'e, not complied with by the institution
shall be reported to the Commission.

(13) A. cornplaint shall be filed by the aggrieved student or his
parent of with a special permission from the Ombudsman or lhe
Grievance Redressal Commifiee, as the case may be'
by any other person.

(14)ln case of any false or frivolous complaint, the ombudsman may

order appropriate action against the complainant.
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l:f:rr:,!j:, regarding Ombudsman c evance Radtessal Committeo to0e published in prospectus -

The University, the institution-degn,e-d to be university and the collegeconcerned shail provide oegiFa intormatio; ;ilijri,.lg Hovisions ofGrievance Redressat 
"".1T$:, 

o;1il;;.-r#,,ih. duti.. 
"nd

rights ofstudents in their prospectus prornin.ntii. 
-,'- ,

9. Consequences of non_compliance _

The Commission shall .

:.irlr: "; '*;;'.lr;'Tif,,'J ::tff'tili'. #l::: :ii''iilumouosman o, tn" cl^"ylllge n"oreGi 6ir#iii.., as rhe case
[il"b;t"u 

proc.ed to takE one "r;;;";i#;;]rowing actions,

(a) withdrawat o

tll withhotding any grant ailocated to the Institution;(c) decrarins the insiitution jn€rigibr;r;;;;;-silration 
for anvassistance un

prosrams 

",fl%il;[ff :eneral 
or speciar a$s&;;;

(d) 
:#,Tl,X. 

tfl? 
-9-"t",3, 

pubiic, incrudins potential

:rtrsyjllff jii^:,i^;,ili:'l".i.l"jtE":,:,-,j1,i:
*,", 

.m" - 
in.ii't,ll#..r".j,: 

.,j#"rS$gTiil 
*Ti*Hstandards for redressal or grieraniJJi"". ,

(e) recommend totre,arnriaiiigffi;;:;,y for withdrawd oftG\ alfiliation, in case ofa colleg-s.- 
. .-.-.., ,", ,

(,.,r 
l:.r",JL:Xr":.,,he. 

Centrat-Government for withdrawat of
ot an ;n51;gu1;qJlltlYion-deemed 

to be university, in cise
(s) d;;;;;';l ".?'^'ed 

to be universitv;

withdrawal of , 
.. appropriate state Governrnent for

esrabtished or,'311t--T.uniuersity 
in case ot a uniu"'r.ii1,

(h) 
Eln;,.,,illi'#$:.i:il;X:t1i{i'_t.,1$;" ", ."penafties 

". 
r.t:l^1"-:T , 

fit 
. 
and impdse such othei

of ti.ne as ih" iY*..llo]ided 
in the Act for such.dur4tion

rrese negutatiolJltution 
complies with the provisions of

provided that noaction shall be taken by the Gommissionunder this reoutltiol._u,1r.e1 t, i.J,trti.i,,.'nls been givenan. opportunity to, 

^e1o1ain 
it. p..iri;;-;;l;'iiponrnoy 

oroerng heard has been provideA to it-" -,'-i "F

AKHII-ESHGUPTA

Secy.

Danvha Dist.yavatrial
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ffi '.on'Ei 
*ft*t --t *-ffi Grg<H cndrrr wqERT ftqrofuc

r. shw il-c. ftfofir efh snq :

F) 
#fq'il 

eil PdT{Frs'aq sEsH sndFr (ril=it qfr ftmr{kil oT frd,*) frfrqq, 2o1e oEr

f*) n ts w'n vq* RrsTr dwT'oI qr dr[ d|i. .fsd fffi d*q 3Tfuhqc 3rerilr vq sTBhqqd rra rQnR_d ur.r_{r fr.rtrd fu=, 
".iEi. 

.il_ ffi", ers.-qTq silzh.r sTDftqq, rsse frtqm z d Eis F) d a-ea rlorcil.cm e.fi dtnlr+ -*^tu^* qq puptsr"-q r{wrrif wart dtt fsd ilefdq o1 qm ; d .E" frd#,;fro fsu rp1 _y,('T) T6 frfrqq, qnsfiq o-qq:N d r'rRRT *i frt frfu t o.Trfi dtl2- stqq:

mffiS**TR g1sily rilpT dt w ri{erTqi r r}cr

:.\t

3' 
\T.r$ Ers ilo fu E-c ftfuqct' d HTd { erqen ortf&-o q r}:

,galA @) "3lfufuqq" or eTftcH ffis1-6q sFr{Fr oTEr}n erfi}ft1= ,^,

-.frrq n'"*ai d frq*q d fr\ ;u*;;'o';*"'.#"*:Wut*J%ffi"*Jp *
wnfro or+t

or sTftcH ffisrflq q-gEH GIT+T srfufuqq, rsso (rsso or g) t *w,?t;-,./ F) "gc.j ur*' fr eTftcrq ftffi.q un fr t ft,t.T f*tu{,il d rra ffi"** n- (W' ri'flr { ffi ulrd orern ffidE 6-e 
"#-q-*t* Rn"*o -f ,I

{kS do do {cto-33004u99 REGD. NO. D. L._33004t99

q. M6l
No. 146l

236ca2\9
(l)
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(.D

(q)

fq)

F)

(q)

"rrerh"srd{' t sTncrq qEftqc d rrRT 126. si sqErm (r) d qs
cRflfi-d ftffi risn * tr
"rofeqrd-ff ura &ror+a ft-dn'r sfrfr. fifiq{-ftTrr$) d srftcrqffi fi{ern d rs-t w, dfu qereerdq F},'.Tfrd f6m itff,ft t {l

(9 tt ss c-6R t

Er frffi d ilFd

(s) "snmrr' fr qftcru ffisrdq
endr.r t Bl

ergsn srTmrr erDfiqq. tgso o1 qm q d a-ea tenft-d

"$q $t fffr' ol 3rftqrq sery ary fu 
^** Fs qr € ffi qrd,rrmq rfi 3ttqqq or{trq tciyl d frc {i{qn qfi ffi61q c-Ro A 

"g 
fr,fr W {H;i tu"i vg-i.i#.;sr$ cfufrrrft-d€l

"fr'rFflq Erl Rr6rq-d frqRlT qn: (ffiqnfr) t orfrcrq Eq fqBqdt $ nea ffiffiqrdq d ffifr,nr, ftqrqqqra,*dw*qtqFdAffi Rfrfr i tl
.Hg*ry- sik {n't trqaE d {i'+er t fr'fr fiFd ura sm d.rE Rrfrqdfd)

i. fer{ qfi EnR-d yi{T fih d ergw FqfRd o1 .r{ q}q_dr d ffid c}yr frqT

ii. qerq ot s.)R-d qi$ ffi d a-ro chqr it ffiiii. sprr d dR.-d qir {ifr d eqw q.icr ti t 5on fu_+r qffl;
iv. W frfi411 6 uod6t d ergrsc, sen Er{ ffiror or c_61s6 q fiFqr qnr.v. w*rr{ g:rgrtqfird,r t i-6 ot$ qr;rfrfr t{I lnfu. te rrr qFffi d, dr aeq] qr

vi. tufi sn sm t-S ricQrn,t ydq tt d 1f-qr.t ory tus .rs Rffi Twtq slbwrB, Hqr rr ffi er<f,rwn d w t d. ol ,ci.#.q *cr qr qrqq o-ri tFiDR 6r<t trfu i-S fr;S 
.'vrqam vr^ertaq_q odmq +"#q_r q un oi ffi rro#",H # ffi# rs +* tu* ; #';# *o * ; #"d;;

vii. ser qfi EilR-d cnYI fih it furffuir nRr $ srD_6 qriTRT ol ci.r 6_r{t;

""t mgRH*S#** n 3Trierqr d {idq n qdqr{ rf m1ftrfi
* 

SH.TFoffi *it Jg^erersr^3nq''r arn frFd ffi {rd. q'fr

uFrr 3rqqT a-* t gl"rffirT#| uEgh qT fa-trq vsrqor or yron Ts ftrcr

xii.

xlll.

nprr d dHtrE +s-s{ 4 * yg 1rT qF fe-B_fr +dr€q i EBEe 3EqSrs rrr cOcil3rtd on+q-r n. ?,prsr qterT dq## dil;-il* _*,
ft-{iFr-6r ii qen smd. 3TQrEro* nsft-o 'd#Wr#ffiHmffi,- tuifi smi.r d il6d

tfl=it d leiqt{ 6 ftq riwn avr orc-{r{ ?T-i ft- vrrcrff ores eqfo6 qap6q;,

\ hfr r. oi g-o d cffiqrq jfG-dq orlT, 
"ry, # #-** B-{tF16r itHHY d 'ft.t. 3Tarn +sr ol qi+' r*;ffii#'f#'rr*, a +o* o+*

xiv' 
ffi*JW.#g#*T s'r, qrdr. qffiriqd srQ*r fr{ft

xv' c-i$ rq\ qri d qqq +u' S^ft"L'* er srerfl q-{,-o fuq q'r sriho er dq-fsc glrs-rrwf fuen c-EF c-fi fu.qr qqr; *., .'-' , 
'

x.

xt.
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(o

o

(e)

fd)

xvi. nre d sfr€-,{ d erq qrrd d q-drsr fur qt q-fqn it ar1ffffi orTl d dsrco
ssirit d aEd ffi d qrfi d, on or sssc fuqr;rqr 3rnrd s€ hcFr
*IFII -Tr;II I

"*iw5a' q 3rftnq t, +fl fu d-E"f d. 3rAft.qq d erc fuff Mterdq Grqqr {6rh-smq
spnr fi',-fr rq ffieroq ri{arn d i, erera 661 R-RT€ frqr qprsr b-q|fdrq ig heffi*qrdq d arc enfuc fuc.rc ftffi gerrr t tr
"€Rnrrd Err fuorq-d ftqrq qfrfr" (Gnffiqr$) or erftcrq {r frfrqdt d rrc frffi
frrsf{erirq d ws qr, tS |Mf qc 6rffi -e A nC qfr-c a.e qfqn t t *
frTdfuqroq d frffi fi fuTrrr d €EFd c-fi d, sflErq + fdc Enre|{ dh,qilTq
tRwcl
"aioqrd" or srftcrq s{ ffftqdt d il6d Fgil d}6crd d *
"ffiror or srftcrq silR {si trr of{ rfi norvn yrft-d t, sri € gFa sw t errrqr
qTTr l, ftrt q+srqRtlr (ffit te *fera g Fivr cfi d {6-ot "eb a V6 q.r.rT m
{idD-d frqH sir c*qrff crFrtnrft 

'nn 
6{i d fuc t$ ri*rn.r.isr fu.s fu*q u'.'* ttderrr gRI {sr 6-{i d ftC mfi-qd frC.rC frffi qfu Cm urqfu-qTrgrd.

fs) "d{' or erftcrq vo qtqifuo eic, fu{d rrq rfifud t, ffit cc frfrqril o] am a,r] *a
g6-i f,{ri d^rd-srTrf tsr^fufRi.ft-qr r;-ql + qrrd, Efuur-Tff dr fugq ;t 

"hr,{ii,.m. ^fS+t 
ors-.rn 

^3ilr 
ffierr 3llr dfr-d-{t5 srft-d t ER"T_cRsq dz q d.d. orfuo

eN derfrq cllh-d d, cM etr I q-6rirE. 
{_d-rrd. .il-dr. <rer sily q.n rffi. s.q 

"il- 
#

vnF-a i, qq eb q Bfi-€rr.d. qur ri{r 3frr tr-q-en nrft-d i, B-f,fr ef{ q qq d";Ei-.
Rld, Rcrdd cAyr. qwq, EfuMr, Rd, srRrcjs. fin dcr. srrRds 3i1y dSfu wh-; f.
[d-fl_efd i srcq, tqraq. ffi{q. qF'w. A${r, ersq*d risr, fqfuc aili ql#;n?d i
oilr Eff etr C cfsc dqrd. fr'dir, sRds-sft +Ryn rTrft-d t I

F) "{q- or srtrcrq rifurn d cqq crgqff n fthF{€ furff trq t t ffi r{e rrw f,fr c|Tfud t,
(q) "sa" t 3rftcrq frrfr i-t rienr, fusi qe fr.Fqq dT{ *tr t. q ilqifu-d Affi qfrf,,

spmr ilqtfu-d Eii d frc c-icr qrq d Eqo efu t t; "
F) "Arqfuraq" d orecrq orDftqq o1 qm z ol {ic (s) if qes cfuilftd fufr Ma-qrdqt t orQrsr Er6i rifli d er5wn. ilRisq qfi qnr s d #ra qo q--o dfi. fu\ 

"li .;oH sq Mq-qmq r{em dl
(u) "Merat un Rrorcs fuqRvr qF.fu, (q\.€ftilifr) t BTFnrq ffien-q d wt c{urffiflr$ sTrr+r ficsfrair$ d Fi"fq d qft"rcesc 

"q.ft 
l!,o'r#

w offi o-ti d fdC {{ frftqdt d reo rrtud fr;fr qfrfei t tr
fffi16r qtr qM c-fi11g. q;sd hqq-{q qel 5v Mrur:
r. c-d6 {iw.trq, qqi qt.ffiF-q qr q .ri d fi;s lft ord-oq it c"i{r 3ilc|{ osi at ftE t oqd oq qro ft{ o1 qcrfh d Td 9lft iqqnz w s6 ld{rFroT s-orRn sftZar# #otn. fui {s tr6 d t'enin yivr 6 6 gq-o q.fuit 3N 

"* ".* *1 "rod;fr\ ftq-dq qm6ft 3idftfe e)ff, crrd:
(-) cFf6 qr.ir'q GTeFn q*o{q d Frfrq d ft\. R'*,r + ddi, qTq-6TR-6 s=it sln irq

znrd d €rer-riler 3lta{|-q d orforit uit- cr@Fdf o1 qA sFd u"q-* 
"nO-,crFm-{or otarqr s{€rn. +sr qrror e}, am AAt* **olA qr; ffi,

(s) fus Rrelr E{ tg cnsT frg qji 6r rrtFr d. ssd rd-6 qtFrr6{ gpftn 3lq{r d
orfcrq d {.ftT d. scgff rgiRfuo qrtro-rsr Ertr 3rjmkd rfut ?fi €cqr;

O dwrrl gnr fqfrfd€ frffi frds qrerD-c aTew 3tzrw olfm.q i ore d sq t cicr dft\ qfulit of g+cr 3ir 3rgqrdq sTg dfl qtrd *fto l}Tdr sir qr*m o1 vrd,

4.
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5.

iD.

(s) w l-dr{ d ci:r A frc ailifi 6-ri s.re d"q s*qinrt d aqq qi qfrar. fut
c-d6 qrtrmq srsr.n qgrfi oT-d-sq q ci{r S frc i-d. oT,qffi d qrrc d fdc cAHr
rrr Eq€rr d fuqwr + rftiq if grfr i{rrd qmorfi 3i1r cA$ cea{r d ftr Fnffi S-6otrlfu nrftd t;

fs) frffi.urooa ztt slrs4q qrd?rq { aqaq 6ri S fuC td rierrq if qd fuC .rC Ertt
qv { g.tr.qq vrM si}r €rq q,fltf d rdo qe:o oily td g't-dnf ol 3t-,q iiiffi
sir vrd,

(q) Y|Tk qrl sri str{ yrrd"T fu! qri fg ftqq,/frftqq, fdftff€ lfi{ erer{r iFrqi.
a'rN qri ErS rrtfu d q+ar sfr orMdq {rRr;

(s) td riRrrri n ErfudT tn sre Erjf dnr rrR crtroq rn 3lr{qq o1trrq + wr s}i Cqrd snrq d sre Erfudr d-c frfl qrar t d Erti 6l cFtrqrq fu( qri .h -RHrr

9.6 $ srq l'lTrd 6.r cfrvrd, darr rr{q $qr ftNrd $-ar cpn.€6 fu"t "dr;t-fl cfrqrq ftqr qn'.n

fq) €-{ol s}ft6 dt,!-dr frr*sr *i6rq i'r ft{rur. s-{ol ffi 6r Frbq (ftqh-a z
srqFrd/stfrfu) 3il-{ s{-d rdo qes d ftra"r q-$re + +pl

(s) 'ilft-6 oiti tifiFr- gffi din sik onrq* oft Eq-d g@. gw6Tdq, €fin*rcf Grs*r
selq, q6i Erfi qn qra6rR-o' qRHIT R-sr qm d. Gc 

"l-"q 
sR.Trurt d rftiq {qrroft oik fti{sq t ur*f sm riqeTrr it cfu crq o-ri * *'# qrfr Uhqrcfior qhr 3idffu d;

(q) {iptrr d cftsr d .frm^3rerfl er6r srjt gxr orjrTffii qqrC Tqi + TftiEr ft s}ft frrrdfri{r, oit, fd$qsq + hffi un qprqr EFil o1 IFFT fftrd 
""q 

**n N ,#*coi cqrq {qi sitq v+or vau-q fuq qrn d qMl sfu rirn qthft; fqffi
crE-fi-{qr EriT gs tiriu tt iqr fuT w fus friq-qq d sq+it or s-# ft\ # +qftor{f ol qi{r <t'dff€ dqr; iretr

(e) snql,T snr qefl frhff€ ol{ erq qrror0:

wld fo. c-do €reri Es RFsl_d {ds (6) t (O if sfurfud qr-6rft o) 3rqfi nqq1e
w-c-+,rRrd/omds 6tTr, oitr hft'q wqfut sti q-q. fffrqr ; q*, t ,cd;q-sRid 6rd^gq.ftflq-it d qrqq i gqo wif slk onq qrdr; *rq a..rE-'*6'*;
6 tr6r?|;I iDl qR rE-cifqT qrgln 

I

2. ,rd6 rferrr 3{qfi pwFror d r.r,r xB-" cft 6r tfl foitR-d 6tTr. dIfu ffirol d
notsrr sih fr-ri"r o1 sfuc arrrc t #6 Tfr Enfr"3n-i ffir6"r d ,oT{rr, fr"*-;
ftfr1 t otg anr siFlo q-6f ft-qr qrcrnr

Eri Rrorqd fus|rur {ftftqt (\'sfrirr{$),
qefa-eraff sre Frorco ft{nq qfrfd @qrr$)
(i) fu-S fi ffFa un a rsrB-erdq t *idfd ffi ff Rrq'rqd oi ffifuT dr*fl qrdtrer|M $ra Rrarrq-d ft-qnur qEft (O\'$fieri$) o) trqr qr\,.n,

(o) ratfuqrdq or crqrd- wrnqft,

(s) crqrd ERT Rrqur rio.rq t d-{ sRrd q-{sq ii +t qrqhffi€ b-ql qrvn_ rFRFrur;
(q) q-erftaT.rq d Erd n t go sftfrD. fti-t mqd Er*r ffir6 d.cmzda-o-e *

ITEiiI//^E-cT-@ fuqroenit if sq-d frErqq d eilqR q{ rrqBEE f*"r qforF
fr+q Gn{Bfrl

(ii) wcswit cpn trgq 3ilqBft ol 6rd-o.rd d qd or d.n r

(iii) i-d-6 d ftT rr'rrtr. silcfr Htrd r{g ftts qT.iBft d ororsr, fiq s{srrvri 01 6lrfi |

(iv) Rrorodt qr f+qR 6{d gs ffi3T*s ffif6 *'q d Mdr 6T qpaq 6t{fr I

4
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(v) ffierr$ ffiJ 6t 3rqfr ffi, qF{ ot$ d d}. d srq rf+a o-{i srd M+erdq
d E-dcfr 6i RffiFrd crfu o1 ftfu t rs R-d d Gr4fu + $-rR rftr nefi girfr v{'cfr
fiBa un o) fi tlfr qrV,fit

q. f{qFfrq Err ftrorrd ffdRur qfqfd Cd\'sftrrg$)
(r) ftd fr frFd on d ffi*qffiq + fu* fr funq. grQrsr fuqrdq. 3rerfl d< t ddfud

frd fr Rmrrd of f+qr.r. h-orcq eprsr dq, +gI fi qmar a). am qfra d qri sti
Fqfrfuc qr+fl srfr fonrfrq on Rrorqd ftqriq vRfr (ffielrr$) o) tror qrv.n,
;IFI(I:

fd f*iltT, fu€flerq, oprqr dq or eFaT. qB vt Affi rft qccrc t qrcr vrq- rrrilqfr;

fq) fq'nrr/ftqrdq /d< 6 aer d gavft em qrqfrfit€ fuc qrn sre A onsd-
{r{F}

(.r) *iotq irr {rEFr, d Rrorqc ftqRq d cqn-d t rrfr- qifr qRfud d, of q'nqfr Erir
iHfrtr€ fo-q1 qgrn- sqs;

(e) qelB-qrdq d Erii n d vo cftfrD. ffi €-dcfr Ertr emr6 d"ccrZ€a-qE n
sqr-dr/s6-cr@ foqromdt if vsd frqrc-{ d sI|qR w qrqhEE fusr Rit rF
l4*s orFiBft

(ii) €'Trcfr. tnfrfr d s-{sit oik frSs qdffi or 6d-6T-d d s{ 6T d.rt
(iii) ffiornfr f i-o-r A fdC ,T"r[F6, qcTqh strd qrE ffts 3rFiafr d erarsr. fir

wegtpil d elfir

0v) qci qqs{ FEd |!tor+d qr h-qn 6-G gs ffivr*$ ffifo qrq S Rrqidt or qrcc
otftt

(v) ffiqrre crr{ R{-C oi f$FrM, qR oi{ Et d, d qrer $err{ d qfuqrZ qdcfr
sn Aro,rq-ii sTfu d frfu t rs frd d s-sfu + {-rr tdqT dqT Esot so-cft qFd Ert
6} fr ffi oK',fit

.r. €{antrd sra Rrorqr ft-{r*ur qfrfr (srffiqr{S)
0) qs Rrorcd fufr ffisrdq d ffi ihnFr-6 l4rTrT. tqro.q eiersr d=E. fisr rft qrrar el,t da-q rfr dt d qrre 6} Eacfr r6t{q ilr Fq{d {is{r d qrpr .rfud q,l qri srd

vo €ern Er: RFFFIT F-qRsr qfrft (gnffiqrr6) 6| rlw qKrn, qrrrd;

t6) {i{err 6r sq-eaqfr,/d6rq qtaer/qR€ 3n-qr{- qrrlqh;

fe) un riorq qqtr/fro'rq sIs.I€. Err 6dM- tr(Fr-
(rq Ht{wfr d erorsr V4r qRE frrffh-{- s-(s,
O gagfl{-dZqRe ffiE- tr{w
(s) q-oR-qrdq d EFii ii t \'6 cfrffD, ffi E-dcfd enr {rerpr6 *.q-drldo-qE if

vqedl/s6-cl@ |M { ss-d frE'r{r d erftrR w qrqBtr€ frqr qK'.n-
fErls G{r{Bft I

(ii) qfrft d f{Rt 61 6r{6tir d qfr or dlqrt

[ii) 3nffiatR6 d td6 + fdq rur[tr, s'flqfr qFd trE fr+s srFthfr d erarfl, d-{
scs.rqit d dfit

(rD srqi qrler rqd Rmrqd q{ fi-fi 6ri gc qr${sft{n-fr ffilo qrq d fuafd or qmr
otfir

(v) qr{vtnffer*e .1q1 RfC sbt RrwM, qE str{ Ei d, d qrq e-dcfd d Rrorqd srfud ldfu t rs ftd d orqfu + fffi i-S.n aeJr qsd \'6 cfr-qFd un dt rfi ffi
qtc|frl
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q. frwFirqrcrq Err ffrorqf, fu{nq qfrft ({\lrd!rr$)
\'o' S{c freqBqau d e-dqfr, sf,ff dqr tl frreFdEndq Err RmErd ftiTilT qftM
(qgq-fuR-6) 6r rr6n oti. +{Tr fu coqr c6 t BrD-6 Sctrfurqfr zil Scffr3rrr$ rn
srrffi3tT-rrff ERr ol-r5trS Rmr+cl qr fr-qR ffii d laq srn{q-6 Ei oft c-S6
{\s$ni$ qflfrfl-aq'f Zfuilqt,zriwrrit t ss< E}i qrd Rrqrr+d} w. qavfr em wS
q-<q frs .rc +dTEoTi et{ d 3ilqn w ordtn& o* rrqn_er t t

o) ffi+sr*q 6r T6 qR€ onqrd- $nqfr;
q) d6.rq qr4n, Ert 6-drlul elsrqt TIIFFeI - g(RI;
.t) *iaq Erdlfugrrd?it t fuC 'rC d eTq'd, d fu qsrTri-q ffi3r|-{$ d Rftl fr q

g-i Et, gdcfr'snr nrft-d fuc qd srA t- rrcs;
a) M+arao or go erar{ - e-4s,

s) qsrR-srdq d ET-ct d il \.6 cftffh, ffi qdcfr Ertt !Wr6 qtrcar z dao-e d
Y.qEdr/-q6-cl-@ ffi { ss-d M d eftrR q-{ ilqfrfte fr"T "frr-fr*s 3n{Bfrr

wrffi aqt rrfrft d qrd sfu fqsis g{r{Bfr sT 6rfsT-d d qd or d.nr
a-d6 d fr\ rrq{ff, srrrqFd q.Fd c-{g frts 3rFiBfr d er-.rnr. d-r v+wqqy a1 94,
3rqi sqs 1M qq fr-4n o-{t gc {csftTrs ffiFo qrq d fr'{i.ii or crdq irtfrt
qvsft{rg$ 3rq-ft R+d sft f{FTR!i, qfr ofi d d, d srer F{r6rq-d t *i*D-c reft-qTdq
d fifld2ft'qTrnqei/ft-sFq//rfwrF o\ RrsTq-d crfu d frfu t rs ftd d'q-qE d
$-dr tftft aen gs-ol c6 cld frFd on ol .fi ffi qrr',fr1

ffier+q sra Rrorqa ftqnur s'trft + n"f-q * qEc ot{ ri ure. vs crt d fuq o1
fifu ot fttr S dT 6 fuit +t q-4fu d rfrri. dloqrd d nqe ei0-o or soar tt

6. dtirqrir o1 f{SfF, r}qr6rd, sd vE € rerqr qr.tr frr *Er a1 rri[,
(i) SvsftrTrrfr 6 ffigt d fr$-€ ETqri fli onr trqti *{ orq-d o-ri d fuc s6 qr

\rr Q oTfu6 givrorfuo c-cTffit of +oqrd d rl'-q t crftd fu'cr qR"rr.

slrfi fu. ss {rer n furd tr.ff trw ffil (rTrffio. d qrpr- FrE frffffii) d €riq d To rrq d lqc \-6 d 3rE-r +6qrd q-ff 6}i. ffi irw rcon
iliT ftgtr fu-qr qN.il

s{id cflri fu, Vo t)-a if fuId d-trq ffi str qq ffif4dq 1;wpfi 6 faC \.6 t
3rfu6 d'oqrd rfi fi, H fs v{6tr aqt ftg-ir laqr qK'.lrt

(ii) dt'o'qrd, Rren 3rerar 3rgiiiln d e|a d nqn qfu Eft. qi fuff ffiqr<rq d qovfr *o
4F 6Il

(iii) frffi tnq i qrq ffierarit d faq di6qTd. ss rrw + f6,fi rfi fficncq d srerRt d eets|a i Tfi Et n; eilr sfl dr if Rerd dffs ffi-srodt eilr qq frEah.flddf #
atovra. 5s rse ftl trSfu d qrd 3renr vsd qrqn_ vs eta t furd fi{dfuatdq;r#
qq ft*qfi+sreq *ierrq 6 qpr ftffilfi rrr d fuf d aqxre i c-fi dt]r

(iv) W sr.,q rrriFr* qs rfs-flpt rrtrd 96 dq wfrft artr q-Enq rT fi-{ cnf d q-r-d it d.
Ffocra ot Fgfu 6trfr, fus{ ffifuo qnF-d dti, qrqdl

Co') qrqcra rrr gRl-crrrk;f sT Von- qrfrfr, fiqr { qr+iTr ir, d sq-m RErr d f{ t
cldfud qfu 6)- q.{rcld,

(q) qr.'q d rr'wraTgq qnftra cr"q d s.rtrqqrd Ertr crh-d fuqT sTi qte {Frr
eTffi6 ffifli{q or qarfr- vcw;

(ii)

(iii)

(iv)

(v)

(ui)
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{rel v{iFR gRr qrfud ft-a qrl qrdr V6 {rwr frff Mqroq ?Dl eFTcfr_ FEs;
rrer s-r r RrqT cRs-{ oT 3twer sem qRqq d ffiro q-q-€i d d s-q_6r qrftft_g(€I;

fs) Bqtri REIT d frc srrqr$ {rq srirR d sqrq qfuq/qfus_ v{sr qfus;
(v) {e _e-ron qw rvtwnd nB-o^v" W qhft ff$ lwrq rrq fr.{ ilct d +r-d n d d}6qrdafr ftgft otft. ffi Frcfrfu.r qTB-d Ein. cr.*,' ' '

(o) Mawru 3rJ<ti sna}T d qtaqr r+{q eersr sfld rrftft_ wqrqfr:
(q) ffi ffiq frr-qFrqrdq or gavft ftr$ dq rron

{T{RI;

(9
(9

AtI ilqfrfite fuqr w\'.rF

(T) ffr€r 
''q 

faqqh-srdq dwnq or q-dqfr ffi dq sEon cm qrqfrftfe ft-qr qrq-
w{€I;

(q) dq ${oR 6l ltfrfr cnfu rn-g-fr qnd-s d qs t fiA q d_ e+rq:
(e) M-aorov ergcn eirfrt d s.fuq {€t{q_ qee rsfrq:

(vr) Ftr-q'o d qE lrdur i'-{i ol ftA fi fr{ q{ +t qsff srp*r ffi-* q{ o1 efiq EH d-q+q * cil ff qre E), d fdc Fgm fo-qr qrvrn, stq ar qqn -* * e" a"fji. iffi
fu'qrq-ar d. \-6 siti old-drd d ftc CctrCfu Efi d ftc cn d,nl

(vii) gr+( or €qr+c 6Ti S ft\. *ovro qi. qrcr cr E! fu.q .rc qq $1 cftqfrf qFd
fawhirrd-q rrgcn end.r^em furfftd fuC '.TC cTq-dGi'+ *t"*. *n R".-"h H;
3ilqn w {@ dr grrd6 ft-4 q1'qr 

1

(viii) rrw d di-6qrd d qIrA {- yw {RiDR ERr S"r frffi 6ta A iil-oqrd d crqd if d-q
*'"oR d*r *dqrd 6i qc frfui i n-sc qen cfo{rR-d 6Erqn; sds€i * iffi nr<di w qs fr rcrqr qr soar tt

(i') oq i oq sa q*'urq s qrq*ftqr d qs qr .ilfr{ qTqrfi dM of 'r{ qis d irfrKr
{--* t qqEn od ig^6}i sntcl qrer rfi fuqI qrg.n. qt{ qg c-ori a ,r$ qiq if
dl-dcra ol grqE or go vft-c ar+st rfi c-{F ft"qr wq.n t

7. dtscrd d or{owr ,

O Ff6cra, ETa Erq En frfrqdt d rss sqii0-c qrfi fffii d orriii d qreq fi frB-d
or* d effi-a d gro{ otnr

(iD .rqfr, cteTr d riqffii i orero luio-< o1 cbqr q.r-sq.q d Tci of *6qTd d {i<Ffd
fuqr qr s6-dr t, dprfr, dt6c'd ERr.uor gfu*'oil + Cot*do.roo.fA a sr, +,q-i^< Oi sTfid 3rersr 3fii(i qr dt-o'qrd-dRTgr-ir-$ ig-aorc,fr. w # A"t+r.d frtfr frRr€ qzrT d qMi oi o.{rtrd qrri-u'fr fufi fid irnon"" a innq-€t fuqrqnrtr

(iiD difiqrd, ofud Eq i l6c .Ts t{c' o1 Rr'rqiit of Srqri 6ri d ftc. ,qrq_ ft-a dw d ffi fi qfu ol vcrrrcr yrq o-q soar tt
(iv) Fir'6crd frFd ETTFD t q0-d crq *i d so frd 6 fd{ lMt or vqrqn d frC s,ft

q-{rrtl ottn I

o. atocrd dql Err Rrorq-a Aqnlr qftM rm lM- d h-{nqr C-E cfr-fi,
0 q" wern, Vs sOIFT.d qt Cri 61 ftA t d-c qrt q,1 q-qF d ri-tri \' 3fir-dq{

clCa +qT{ o,tTr, qgi oi{ rft frtea vra 3rqfi Rr6F{da nsri"r a fuS'glra;''o*
c-6dr i t

0i) d-r-dTqq Rr6'*d qrq eli q* r{wrn, 3fiqer{r fuors-d sfi o'fu d rs H d fi-di 3rc-fi
fr:qFrrtf sfrd Rrorq-do'rsq{-rr sn trror+cfrsn"rqnn at*nL



*' ffi"rqe#itr-H:ffi;ilJff
; ffi mru#r c-s +1 rd Rmrq-d. a E-c a'*s d

,, ffiJ wffi%Y*

',, *Lwrc
xw#;+mRfl:*BHBwmsnggH*Wtt 
ffihTRT ffi-Bffi#*w,u* Ror*o or o-cl_oo rs

" : ffi #*JT** prorq-roor d fts-d sc$.ng. nlocrd #t orr n"* 
"ffiffi,ffimffi*ffiH

10. qglllaH TS fry qri d cRorq,
qrqtq, ffi fi q'Rrrt d wds it-n q1Tga-* qq hffi 6r BRqq ord t orq_fl sn_ qn 

";*crd
cflrfir Rrorqn ftqRq qfrfr(dD, 

{grp fu ii a m;l;;-t""- ergvrc rfi 6ri t, B-r_d as_<rcETrq Fo 3rerqr yfi t srD-6 ffiqi * o# t ,"", "" "

fo) 3{Dftqq a qRr rze d n-ea ergcn crq qr{i d fuq *g6-dT qfi Ets.orT o} *cs +{r,
(q) {ierqal3niifr-dffirffergcndito qr woar *
(rr) 3rTqtT d frffi ff sFnar qsrsr. frsls s6*dr qrr+6q s n-rc fo.fr fi F.rrdr o1 xrw ovi fuftqR fuC wi d lAq ri{plT'{ dt srqt q dR-a or+,
H scgm ffR'o' tl c$T* t c-{Hrd ov eln 3nd'r sn i{ffrE-c w fre or $'flhd i*qFhit sFd

itrrqtsrsr o).qFdd g-{{r, rlslr g{ qr{d q}qun d{{r qtt ri{Qrri n Rrfirrrdt d ft-qR r + ftc
;qrd.cqr-rql-{q rfie

F) q-eifuoroq d q'Td rf. {i{adr of qrc€' di d ft\ riilq ffiqmq st Rlwrfur 6-tqr'

P) va fa:eft-arou ri{Qrn + qrrd tt gs c-6ri si off orqr, d sn?r{{fi, srr{riF sft q-dr6
e-drd d,

(u) sq frcqE-qrdq *fe{rt d crrd { qq ffiqrdq de6 6 roq d dcrun oi qrrq fuqr qri
i fuc. qR eTrs{q-6 d d. fs sron o\ RrqrRcr 6-{fl;

tq) {rcr ofiftqc d arc erh-a qqqT md ffisroq d ttq-a { {Gr *mbR o} 3nqy{6 d1
sffia 6ffi q-ri ot ffir or+;

fg) .k<rJqrd-{ a ftq *ienq d fuw tS cr;q off o-Ecr d 3Trs{{6 3i}r sfud q{S qrc I
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qcrd ft. {s frfuqdf d ree qrdll rm oti ofu T€t o1 qK"fr. w ro fu *iwpq -1 3rqfr fuifr
we or.i d fuq 3ffist TS ftsr.ro d oir vd gi qd 6y sr+s{ l-<rq rS fu-arnT 6,

tr. 5 ftfradt d sftafua 4f{ .ff {rd. frTqfreTdq eqcn or+t r @rorua fi-cnvr) Afrqq. zotz d
swirit d il6d ftgffi frt€ Tsqrfr diocrd d fld-o,ra of 3rqtr d qt{rc ssd qs w ai T6i ot
uF-qa w d q|rlftd rfr 6tfi; orf,Drd grTqr *i d qrsrE tirov6. -1 ftgfu id{aB-d-rdq qSETc

3rT+,T (ET'it o1 lMl or lc-sn"r) ridfr frftqq, zors d wgisu o1 qrc'ft 
t

*. TsfrsI +{. qfus

1ft5mr-Iu7n7erwr. /30 / isl

T]NTYERSITY GRANTS COMMISSION

NOTIFICATION

New Delhi, the 6th May, 2019

FNo. 144l2012(CPP-[).-In exercise of the powers confened under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the Univenity
Grants Comrnission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby

makes the following regulations, namely -

1. SHORT TITLE. APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of
Students) Regulations, 201 9.

b) Thcy shall apply to all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act, and every institution recognized by the Univenity Grants

Commission under clause (0 of Section 2 of the Univenity Crants Commission Act, 1956 and to
all institutions deemed to be a Univetsity declared as such under Section 3 therein.

c) They shall come into force from the date of their publication in the Official Gaz€tte'

2. OBJECTIYE:

To provide opportunities for redress of certain grievances of students already enrolled in any

institution, as well as those s€eking admission to such institutions, and a mechanism thcreto.

3. DEFINITION: IN THESE REGIJLATIONS' U|ILESS TIIE CONTEXT OTIIERIYISE
REQUIRES:

(a) "Act" means the UniYersity Grants Commission Act, 1956 (3 of 1956);

(b) "aggrieved studenf' means a student, who has any complaint in the matters relating to or

connected with the grievances defined under these regulations.

(c) 'tollege" means any institution, so defined in clause (b) of sub-section (1) of section l2A of the

Act.

(d) .,Couegiate Student Grievance Redressal Commi$ee" (CSGRC) means a committee constituGd

under these regulations, at the level of an institution, being a college.

(e) "Commission" means the University Grants Commission established under section 4 of the UGC

Act, 1956.

(0 ..declared admission policy" means such policy, including the process there under, for admission

to a course or program of study as may be offered by the institution by publication in the

prospectus of the institution.

(g) "Departmental Student Grievance Redressal Committee" (DSGRC) means a commitG€- 
constituted under these regulations, at the level of a Department, School or Centre of a University'

(h) ,.grievance" means, and includes, complain(s) made by an aggrieved student in respect of the

following, namelY:

a
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t 
lffij.,frffiAXy 

to merit determined in accordance with the declared admission policy

ii. ireguladty in the process under the de.rared admission policy of the institution;iii. refusal to admit in accordance with the declarcd admisslon policy of the institution;iv' non-publication of prospectus by the institution, in accordance with the provisions of theseregulations;

v' pubrication by the institution of any information in the prospectus, which is farse ormisleading, and not based on facts;
vi' withholding of, or refusal to return, any document in the form of certiJicates of deeree.diproma or anv other award o. ottr.. ao"um.ii'Jio*,* by a student for t'e purpoie oi

::"#:::lff:tiJ"" such institution' *th;;;;;;;"ce or comper such studeni to pay
intend to pursue; 

:sp€ct of any course or progam or sruay wnctr'zuctr ;ffiil fil
"" $il#lr1i"Tl;i",i:":-"*' 

or that sPecified to be charsed in the declared admission

viii' violation' by the instituti{n,^of-any ,aw for the tirne being rn force in regard to rcservationof seats in admission to differenl catego.y ofrruO"nt.,-..ix 
ffl3:1trH#,l"Jjl,o-:I1*,,gt r"n-"tarships or financial aid admissible ro any srudenr
prescribed by rhe cr#::l:1,*"tt of such institution' or under the conditions, if any,

x. delay by the instituti

$itrH"frfri"d:*:[.;i,i:":,Jf;""iiiil,,1'l?lil",l,l,ii]ffi11"1.",i'llllf:fJ"lll
xi. failure by the institut.

requtred to be exten 
:ton to provide student anenities a

rorce: ,a uy tr,. in,titution ffi;ilil;,::::i,:l* ff::r#.rr:"T,I
xii. non-transparent or unfair practices adopted by the instituti*' 

ffjir#,fi.rH1T .1 ..,0 r r"", ou",o u,,uo"n, ili1;,flilJJlH::"*H
x v 

**rum ***iil_F,fr_:":ifil:xr:.ln:xi*il;;
xv 

;illlJ: ;:"., """"":#':' ;il,;""ff1.:;:Tn**::TH*.T
xvi. harassment or victimiz

proceeded against uno"lt.i:l 
of u,t*d"lt' other than cases of harassment, which are to be

(i)-rn,tiruti.on-''eans.-asthe-"ilil"r::ff]..:il#::j:.erimebeinginr,..-*""

;fil",'.,Jiff ,,Yil:::3"U1"'t'" i"il,'- - i"'iil;# ffi1ii":'Tiill'l'il:il1fri# :
0) Insritutional Srudenr Crievancr

under these regutations 
", 

*";-l:*"t:lt 9:T-tlt"" (ISGRC) r

oetong to a deparrmen, or*" ,f,t".]-l'|. 
*e University' t;;;;;rtt-t a commiftee constituted

(k) ,.ombudsperson, ,'"_, *" o#"jlo'j:f*:,,:,:*Lffi:::Ht., 
ces which do not

C) 
-T::f"r:,.means and includes-any publicalion, *f,.rf,., in , .

fl^Y:1,1c 
rair and t'ansparenr 

.inrormaion, *r",i"g 
'i" 

l"' ;:,iT.11 
* 

"ft:*ise, issued for
(rncrudtng to those se€kinq adn
person aurhorized b, *"hilil[#[; ';; ;il;il; # 

"J"T":ff1l,,,:"" 

*"J;-T"11"1Y::
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(m) "Region" means a geographical territory, comprising of states, so determined, for the o*"r. 
"n;j jff :"f "iJjffi":frTjr'tr;'Xir:: }g*l;ut1-!^ig1,1-nesieocomprisingAndhrapradesh, Terengana, puducherry, An"J;;; and Nicobar, ano rami"l1;:Tl:".f,ii:r'rtjf, *:f;comprising Kerala' Karnataka, and Lakshad*""p, *lo"- i"gion comprising Maharashtra,Gujarat, Goa, Dadar and Nagar Haveli, O"trl_ una Diu; CentralRegion comprising Chhatrisgarh,Madhya pradesh and Raja-sthan; Nottr,"rn Region 

""dri;; Jammu and Kashmir, Delhi,Himachar pradesh, 
funjab, Haryana, uii* n"a"?rr,"uiil.fiilfand chandigarh; Norrh_EasternRegion comprising-A,ssam,_Megharuyu, tut,,orur, r1*if*, iJiu.u, A*na"har pradesh, Sikkimand Nagaland; and Easrern Reg[n .ornpriring w.rt s.;.gJ:d#; Jharkhand and Odisha.*' 

;ti?,:*leans 
a state specified in the First Schedute to rhe constiturion and includes a Union

(o) "student" means a person enrolled, or seeking admission to be enrolled, in any institution towhich these regulations apply;
(p) "university" means a University so,defne!- in clause (f)- of section 2 of the Act or, where thecontext may be' an institution deemed to be u;;;ryiJ"r*"a as such under section 3 thereof.(q) University student Grievance ne{reya-r committee" (uscRc) means a committee constituted

;:"'iJi*:?;:Ti'slt:iJH::lt'r'3lu'-'*io''o"aing;;as't';;arisingoutor
4. MAI\DATORY PUBLICATION OF PROSPECTUS,ITS CONTENTS AND PRICING:(l) Every institution' shall publish and/or ugload- on its website, be^fgre expiry of at reast sixty days priorto the date of the commencement of tire, aonu^ssion to * "t 

its courses_ or programs of study, aprospectus containing the following fu *", inro.mation oi p-".ron, intending to seek admission tosuch institution and the general publlc, namely:
(a) the list of programs of study and courses gff"r.d along with the broad outlines of the syllabusspecified by the appropriate statutory authority or by"the institution, as;h";;." may be, for

"Jr",:H::[: 
or program of studv' including teaching trou.r, p.u.ti"ut-r-o-Jon, and other

(b) the number oj seal1s 
lpploved by the appropriate staturory authority in respect of each courseor prog'am of study for the academic yii rot which admrssron is proposed to be made;(c) the conditions of educational qualifications and eligibility including the minimum andrnaximum age limit of persons foi admission u, u ,tuo"it in a particular-co*r"'o, program ofstudy, specified by the institution;

(d) the process of selection of eligible candidates applying for such admission, including allrelevant information in regard to the details oi't"rt or examination for selecting such
;;1ff:f,,!il]],:lTil* to each course or prosram or srudy and the 

"-"u"i"r r* prescribed

(e) each to--p?l"nt^ of the fee, deposits and other charges payable by the students admitted tosuch institution for pursuing a course or program of siudy, and the other terms and conditionsof such payment;

(f) rules/regulations for imposition and collection of any fines in specified heads or categories,mininrum and maximum fine may be imposed. 
---J -''

(g) tlte pcrcentage of tuition fee and-other charges refundabre to a student admitted in suchinstitution in case such student withdraws rroti ro.r, inrtitution before oi 
"rio "o.pretion 

ofcourse or program of study and the time within and the manner in which such refund shall benade to that student;

(h) details of the teaching faculty, including their educational qualifications, along with their typeof appointment (Regular/visiting/guest)'uno teacr,ing J*'fr.r"n." of every member thereof.(i) inforruation with regard to physical and academic infrastructure and other facilities includinghostel accommodation and itsiee, Iibrary, hospital ot i"our"y wherein the practical training is
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::ff,1ilr,f# ;;ffilno;no -o in particular the amenities accessibte by students on being

0) arr rerevant 
'^*r,r-o-1111^1t*0, 

to mainhining rhe discipline by srudents within or ou*rdethe car'pus of the,institution, and, in purti"ut*"ru"i 
'scrprrne 

rerating to the prohibition ofragging of any student or students L"O ,f," """r,provisi,ons or any reguration in,il;n'#. ;;,iff [i:H,TffT,il1"_li:,"H:i;:#:
(k) Any orjrer informat.

u**rl;x*ril#t,::iffil1iii*H*H,o in crauses (a),o (k) o.his
o.i*" ," '*', p,iri"*iilH"?""lTij'T,il,X',ilffiH';:*nts and the generiiJri"r'"1 *
different newrl,ipsm and through other media: - verusemenls displayed prominen y in

tt' 
*:3;l|j'[:;""]l'il :Tr*j::c-or 

car'h prinred copy or the prospectus, being nor more rhan the
csriuution n..rie;il:;::,il:" and distribution and no profit bi muo. out"or tn.'o"i"illa",

5. STTJDENT GRIEVANCE REDRESSAL COMMITIEE.S (SGRC):
o.

(i) A complaint from an aggrieved student relatine

;Hf#iJ*H;:;?il;;:"i::[lJ"i"E:l'JXl"',1,:'Siil' *,i.ff:T#$T;
a) principal of the college _ Chairperson;
b) Thret

- 
""rrifl# 

t"t*rs of the teaching faculty to be nominaled by the hincipal

c) A represenative from among students ofthe college to be nominated by thehincipal based on academii ,.ritL*o
curricular activities -l[|ilil;"* "*clrence In sPortvperformance in co-

(iD The term of the members and tbe special invite€ shall be two years.(iii) The quorum.for_the meeting including the Chinvitee, shall De ttuee rperson, but excluding the special

(iv) rn considering the grievances before it, the csGRC shalr folrow principles of natural

(v) The CSGRC. 
.shall -send 

ic report with recommendations, if any, to the Vice-Chancellor of rhe affitiaring Uniu"rritv una-iJ,
wirhin a period or rs ;;y,'F",n ,r," J"ii;ilJ#ilr,il:.:::,nfiarhe.aserieved studenr,

", (i) A complainr by an aggrieved student relating to a Depanmenr, or School, or Centre ofa University shal bJ addressed 
" 

trt" ij.?,*,n*,"t student Grievance RedressalCommirtee (DSGRC) ro be consritu 
"-'t 

e.i"*, of the Depanment, School, orCentre, as the case muy f", anO *itt, A"-fJloring 
"ornporition, 

n*"1y,t 
ffff;:H,*artment' 

school, or the centre, by whatever designarion known -
r ll""Tlt;llli:.: fi:lli:t:l" 

*partrnent/Schoovcentre ro be nominared by

c) A member of the faculty, we'-versed with the mechanism of grievance redressarto be nominated by ,t 
" 

Ct uirp.rron_ V..Ul4
d) A representative from among students of the college ro be nominated by the ViceChancellor based on d.;; ;-.;;;;

co-curricular activi,i.t - sp.cur rnuiii.' 
- '^rur l€rc€ tn sponVperformance in



qrq IlI-GrEs 4] ql{d 4'l I]rFFI : €fifirrl{ur

#il:fr;:$:"tairperson, 
members of the committee, and the special invitee shall

(iii) 
il:t$:fiili::i}tmeetins 

orDSGRC' including the chairperson, but excludins the

(iv) In considering the grievances before it, the DSGRC shan fonow principles of naturarjustice.

(v) The DSGRC shall submir its report with recommendations, if any, to the Head of theInstitution/ Vice Chancellor, *ith a copy th"."ofi;;" aggneved student, within aperiod of 15 days from the date of receiii of tne comotaint.
c.

(i) where a complaint does not relate to any academic Department, school or centre of aUniversity, as the case may be, the matter shalibe- retened to the InstitutionalStudent Grievance Rrdressal Committee (ISGRC) to be constituted by the ViceChancellor, with the following composition, namely:
(a) pro-vice chancellor/Dean/Senior professof of institution - chairperson;
(b) Dean of students/Dean, Students Welfare _ Member;
(c) One senior academic, other than the Chairperson _ Member;
(d) Proctor/Senior academic _ Member;

(e) A representative from among students of the college to b€ nominated by the
Vice Chancellor based on academic meriVexcellenci in spo.tVp"rfor.an"J
co-curicular activities _ Special Invitee.

(ii) The term of the members of the committee shall be of two years.
(iii) The quorum for the meetings of the ISGRC, including the chairperson, but excruding

the special invitee, shall be three.

(iv) In considering the grievances before it, the ISGRC shal follow principles of naturaljustice.

(v) The ISGRC shall send its report with recommendations, if any, to the Vice
Chancellor, along with a- copy_ thereof to the aggrieved snrdent, witiin a period of li
workings days from the date of receipt of the grievance.

(it)

(i)

(ii)

(iii)

D. Uniyr.fsitv Student Gri€vance Redressal Commitaer ( USGRC.)

The Vice Chancellor of an affiliating University shall constitute such number of
University Student Grievance Redr. essal Committees ( USGRC), as may be required
to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and
each USGRC may take up grievances arising from collegeVdepartments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Lhancellor.
a) A senior Professor of the University - Chairperson:
b) Dean, Student Welfare or equivalent _ Member;
c) Two Principals drawn from the affiliating colleges, other than those

connected with reports of CSGRC under review, tJ be nominated by the
Vice-Chancellor - Members:

d) One Professor of the University _ Member;

e) A representative t'rom among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellenci in sportVperformance in
co-curricular ac(ivities - Special lnvitee.

The Chairperson, members and the special invitee shall have a term of two years-
The quorum Jor the meering, including the Chairperson, but excluding the special
invitee, shall be tbree.
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(c) \ Vice Chancellor of an insritution deemed to be University to be nominated by thetentral Govemment _ Membcr
(d) .\ nominee of the Central Goyernment.

ilcmber

(iv) In considering the grievances before it, tte uSGRc shan follow principres of naturarjustice.

(v) The USGRC shall send irs repon and recommendations, if any, to the principal of thecoll€ge relating. to the grievanccy'llead of the departrnenuschool/Institution with acopy thereof to the aggrieved student, witlin 15d;isof the rec"tp, ffiG;;; "
(vi) Any student aggrieved by the decision of the university student Grievanc€ Redressalcornminee may prefer an appeal to the omb;J.p".ron, within in a period of fifteendays from the date of receipt of such decision_

f#,il3}["^Tt_,on*, REMOVAL Ar\D coNDrrroNs oF sERvrcEs oF
(D There shall be one or morc part-time functionafies designated as ombudspersons to hear. anddecide on, appeals preferred against the d".i.i.;;;iGi;3;Rt_.

Providcd rhat' there shat not be..more rhan one ombudsperson for a state, in respect of all the

::ffffittt* 
(Public as well as Private) i; il:;;;" shall be appointed by rhe state

Provided lurther that, there.shalr not be more than one ombudsperson for a region, in respect ofthe cerrral universities and institutions aemea to fe un'i'uJiiur., rn that region, who sha' beappointed by the Central Govcmmenr.
(iD The ornbudsperson shall be a person of eminence in academics or research, who had been Vice-Chanccllor of a University.
(iii) The orrrbudsperson for the state unive$ities in a s.^te, shal not be in any conflict of interest withany U'iversity in that state; and the ombudsperron loi-il"t*t ur universities and institutionsdeem' r ro be universities in,a re'ion'.shat 

""i;l; ;;;;";ict of interest with any universityor insl,: .ti,,n deemed to be University in that region, eith,e, b"for" o, *r", *u"h appointrlent.(iv) A state covernment shall aDpoint-the ombudsperson fmm a panel of three names recommendedby a sc:rlcrr committee constitutea ror rtratpffise *o 
"""rir,t? t,rre folowing, namely:

(a) A norrri'ce of the Govemor or-Ir' Governor, as the case may be, who is a person of eminence inthe f:ld of higher educatiorF Chairperson;
(b) A Vi' e chancelror from a Shte public university to be nominaled by the Govemor/I. of theStar 'JT - Member;

(c) A Vice chancellor from a shte private university to be nominated by the state Govemment -Mentbcr':

(d) chai"'c.son of the s.ue council of_ Higher &lucation or his/her nominee from among theacar rric members of the Council_ Mem6er:
(e) Prin par secretary/secretary to the stare Gov€mment responsible for Higher Education-Mer .'r SecretarJr.

(v) The ( rral Covemment *"-,^:lrylT,g. Ombudsperson for a region from a panel of three

tifr'lil ,illlll"#!i,bv 
a search committ@ to be co;stituted ro. ttaipu,po,e, ani."i'"ir"e 

":i
(a) ihairperson, University Grants Commission or hiVher nominee _ Chairperson(b) i vice chancetor of a central Univcrsity to be nominated by the central Govcrnment -,lcmber

not below the rank of the Joint Secretarv _

(e) ccretary, University Grants Commission _ Member Secretarv
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(vi) The Onr rdsperson shall be appointed for a period of three yeayea's, r .i(hever is earlier, from rhe date of assumins o:::l 
*dl,h..u9ns the age of 70

reappoir )cnt for another onc re,- f^" rh- -^*- ..-.^ - i- ltlce' and shall be etigible forreappoi, )cnt for anorher one term for rh";;.;;;;';;i"";;; 
"# ilrube 

elisible for

(vii) For conr 
l;f;: li:#ilif;: rhe. ombudsperson shail be paid a sitting_fee, per diem, in accordance

reimbur'ent or the ;0"*,Y;Jil:Xi,.:'fi:::lH::-. -a .r'ul, i' iiaiii-;'# ffiffi;;
(viii) The St.,' covernmen.in the case ofan ombudsperson of astate,_and the centrar Govemmenl rnthe cas rn ombudsperson of a.region' ,nuy ,.ro""-,t 

" 
orbudsperson from office, on chargesof provr rniscondu"t oirnirb"huuio."o:; O"fi"Jl""A"rii"* r€gulations.(ix) No ofder f removar ofombudsperson sha, b€ made except,after an inquiry made in this regard by;sf:l ,r:l",lTJ5JilH:.lJ,.f:"'rhe Hish cour in""ni"r, u *;;;;r;;;;il;",r|iL,",

7. FTJNCTIONI )!'OMBUDSPERSON:
(i) The olr Itlsperson shall hear appeals riom an-aggrieved student, only after the student has availedall oth( rrredies provided undii these regulatiff -- ".'
(ii) while is ies of marpractices in the conduct of examination or in the process of €varuation may bereferrecr ' the ombudsperson, 

10. 
appeal or application for revaruarion or re-totaling of answersheets 1r 'r an examination, shall be'intertainel uy ,rt" 

-il'ngrgrryrson 
unress specific ineguraritymatenitl :rllecting the oubome of specifrc instance of discnmrnauon rs indicated.(iii) The otr 

ffi;-"r 
*uil assistance of any penon, as amicus curiae, for hearing complains of

(iv) The or 'Jsperson shall make a' efforts to resolve the grievances within a period of 30 days ofreceivir: l1e appeal from the aggieved studeft(s).
8' PROCEDUI IIOR REDR-&SSALOF GRIEVANCFS BY OMBUDSPERSONS AND ST.JDENTCRIEVAN( I{EDRESSALCOMMITTEEST

(i) Each in rtrtion shall' within a period of tkee months from the date of issue of this notification,have ar rrine portal where any aggrieved student may 
"ub-, uo application serking redressar ofgnevar

(ii) on rc.. r of an onrine complaint, dre institution shall refer the compraint !o the appropriateStudcrr,. ,ieyance Redressal. Committee, ufong .ritf, it, 
"o,n,n"n,* 

wrthin 15 days of receipt ofcomplain .rl the online portal.

(iii) The Stud rr Grievance Redressal committee, as the case may be, sha fix a date for hearing thecompiain 'vhich shall be communicatea to the institution anJ rrr" "!si""J*roJ* 
rv' ".."'|6 '

(iv) An aggri cd student may appear either in person or authorize a representauve to present the case.(v) Grievarr \ not resolved by the 
_ 
university student Grievance Redressal committee shall bereferred rhe ombudsperson, within the rime peri"a prouiJ"a in ,rt".";;;;i",il. 

*"* "".- 
'

(vi) Institutioj s shall extend co-operation to the ombudsperson or the student Grievance RedressalCommitte (s), as the case may be, in early ."d;;i;i;;"_ces; and failure to do so may bercporred I . r'e Ombudsperson to rhe Commission, which'shall t"k.-""ti";;;;;";;d;;;ili;provision ,rf rhese regulations.

(vii) The Qnrt Llsperson sha', after girdng reasonable opportunities.of being heard to both parties, onthe con' sion of proce€dings, pass such order, wiifr ,"*on, .n"r" lor, as may be deemed fit toredress r rrievance and provide such retief as muy u" uppiofriut" to rh; 
"ggri;i,"; 

,;;;;] ^^. .

(viii) The insti .rion' as wel as the aggrieved studenr shalr be provided with copies of the order underthe signar :c of the ombudsperson, and the institution shall place it for ge;ral i"r."*ii"" 
"" 

i,
website.
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(x) 
f;"T'i l'f'ffiX'J#l#fftrend appropriate action against the comprainant, where acompraint

e' 
ffi-Hsff?T*ffi'rtf"Hit oMBuDsPERsoNs AND srt DENr cRrEvANcE
An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in
;::fi:r",$:: i,'1.i"#i,'-:vance 

Redres*a co',"itt'qilffi; in its purview;;;;ilb.budsperson

10. coNsEQU[:'cEs OFNON-COMpLIANCE:
The commissi 'n shall 

in 
re3ec1 of any institution, which willfully contravenes these regulations orrepeatedly fai' to comply with the reco'mmendation of the o.iuarp"rron or tre Grievance RedressalCommittee(s), 

's the case may be, proceed to take on" or,nor" of ,he following actions, namely:(a) withdri.r'al of declaration of fitness to receive grants under section l2B of the Act;(b) withhor rlg any grant allocated to the Institution:
(c) declari" ' the institution ineligible for consideration for any assistance under any of the generar orspecial r isistance programs of the Commission;
(d) inforni 'the general public, including potential candidates for admission, through a noticedisph,v I prorninently in suitabte media-and porr"a 

""ii" *"urite of the C;;;;"", declaringthat thc i nstitution does not possess the minimum .*aura, for redressal of grievances;(e) recomrr Itd to the affiliating university for withdrawal of affiliation, in case of a college;(0 
ffi;i: lfiT" 

as it may deem necessary, appropriate and fit, in case of an institurion deerned ro

recomm rtd to the 
"".|t||,9o^l:1T"nr, 

if required, for withdrawal of declaration as institutiondeemcd r be a university, in case of an instituiion deemed to u" uJ*"rrity;
reconr)"nd to the State Government to tak€
univer. 

'y*r"uii.irJlrincorporatedunder";;r"Jilfl 
and appropriate action, in case of a

::ili], 
'r'action as may be deemed necessary and appropriate against an insrirution for non-

Provided that n r action shall be taken by the commission under this regulation, unless the institution hasbeen given :rn t rportunity to explain its ptsition *d ;;;;;;nity of being heard has been provided ro

11' Nothing ll)crrli ;icd hereinabove in these regulations shall affect the continuance in office, during thecurency o{ r' terttr' of an incumbent ombudrp"tron ffiin'La uno". the provisions of the uGC(Grievancc I"' cssal) Regulations, 2012; 
,where 

aft:r, ih" ffp;;;;nt of ombudsperson sha, be madeas per unir"'' ' Grants commission (Redress of Grievance, oriiua"nt ) Regulations , z0lg.

(e)

(h)

(i)

(ix) The institution shall comply with the recommendations
Ombudsperson shall report toit" Cornrni.rion any failure onwith the rL'commendations.

.of the Ombudsperson; and the
the part of the institution to comply

Prof. RAJMSH JAIN, Secy.

IADW.-IIU4 tExty./ 30 I 19)

JijarfataArts College
Darwha Dist.Yavatm.i

Uplouclcr oy Dte. of printing at G
and published by the Controiler of puUi"atiJn.,behi_l10054.

MANoj fl,flj3j'_1'ffiil,,^
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(*{) 's-aeTri dbd tf{ur' qtsr qpi, ftsTtfid ftitdr qdria-{rmq fii-r qrq-orq.rw qfupT uiar<qa !-qd 6-{uqrd

"N*0- 
qifrr qGdYRi+d ufua o-ruqn eTrd 'irsd F{M*d cmriFqEqr fifiar ftaq-{f,qrflT ffi q}{ui,
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(ol fusrqld f*eT q{,lfuflTdq rhqr qrqorsrw qfo{i{rrr siqr+-Eq r.T{r cffid 3rilqiifinT EM ;

(ql qltr*gfuS-d qfo-€ +€|!qTo} ra{ri.7rT s]fud ,*{"il3€T{ q-A{T fuiTi ffi-{'} ;

(s) qr qfrftqqTql ris t qt4 iriTi{E +r+nrqp}, \r+-d{ flqtf, rdrqT {ir6q16 fa,rr :jri=kr,.iT {q,Fru_d
lrft-Agfr-dr qkd q s-{u} ;

(sl el qrid-fr d& e lewSo q'rrrfr stTd flfiT erqftr#q{ srTwftd crer eRfr si ry_&i qrffi qrr,difd}rnnqk{q-{d;

(q) qgrfr q-q#, m furvgr qe gs, aanzrrn g.+E+ +rlo ,run q_mhn Crrurrfi qrarrr,qql ft_,qr
.3Tsqq{frqF4r qrqdl-dd +ij[-dEi q-w wrtr+f,(ar qitf, olrqi_qr i+zn ftarcr sffi ;61uq117rr daF, sr{Tr r.lElzi]
fuffid1d ftiET qElfutrmqld ti;eT qra-drn"ir qfuRxi-d eT q-ftii c-+$ d-dTrT a foil.fi-a i+-ar q€rkcffir fq-arqfqciiqtq qfuerr ffi ffi ,qqr ffi-en qilfr, q-qfr__dT cqMc_dfrqT iirqT l.iM q_q qrfiniM_qr ftfrar
Fil{ St'"rq$rrari sscTdt"r dvlilfr sk'tdrq ix{,+&roi f+-qT ni qrd.q-{uqRl ++,n iu} ;

(o) arvii ffior+-qq is-dT TrilfuqTdql+qr fthat qr?rdrqTw qfcTld-{-gr .irrz61{trq1.r {r4pr4, FJwarrqfq-d'qt{qqd fufrfiE dtd-.vr kqT l.etq wfrminrd qrqdr ffiq.r r+qqm BTftrm r+d.ti qrwfi o-rot :

(el r*flrdd swq{wer+d oq wc-dcenrhqgr q_r s{d ;

(H) rn{rqr d ynf++r, w-dT stlrf,rrql qT{E?rr, qiaTrrsi ryr vta$nro a ftrim_+ qqlrrrq_i sriiuT syrfu
n-da eT{fr Ed{ slrrq}, d Xa rqsqro rmr oru} qfff. rrdfiT6T 11E{ $-flqgr fb.apqhr .rirrd qw} ;

(q) ftitl, ziY[, E[f,, q't, qq, q-q{P{;I, *rti s ffirdT sT 6rinTi45-{ fuilr*ri.qr qfr+o ,]<rnarzTr i*,Tfr ;

(z) rfaiftro wfri6-tqT-sq{ fYFq.$q} 1F{q crrd srcqFid{ fr, fuencldrs-.F ftn-+ qtrh-uroqr+-.fi i.l;qrqfdrdTclR cftTIFfs-.{T w.xar frrurqiq q-{-{ s,f =r Eiln}, ftiqT r-ilq *flrqrd Aoi" *, ,

(a) c-A$ {{ H.fcerrur {S4Ta{r q{drrlfdrq.rq1 ffin qre.r+ c u.du} ;

(s) {M'TF +drrt4Tq}'d hiifiq *-.i-,ql +rcrqqhsl qqisl cT{ qs+ qiiq{ }lo,lm F,.rr rqr.l fu-{r.o qTfn
6lo-qrd €{-s|q-&ftaie srot :

(a> fu-sTqld B-{rqafrqTca'fii"{|qr,qfleTwqfo{iw qid{f+E{qm,orgifi_td,3{Ta{T{i.T 
to_qrn ano .rTrla

fs-dT y{ffi srngqs sni-d RTequ} fiTflqtrT qfidrrT q grfari ;

(or) qeqrqr q_d-fr c]{cd6 q{{u} ir4T sr{fu_d ersrt ;

(sR) "frlnrT n-*.r kairuT s-qt" qfqr GFi, {dE q qr wtis (q) qu} idkd irflTcqtq, l.Tar{rd furn furrTftril'Trd Me, qp sft"ffi Frftd ffifi siL.t, srffr aTra ;

(gp') t'1ip4-61q 
dFR fr-qquT 6ql" qrE[,qrj, dg q qr grcrg (?) ct4 trE-d +_,qgqFrl ia;n.fialan+n_o ,+

sft-d ffi sffi, ersr ijil? ;

(s-dr.) 'T*f{ffdq m*n fr-qrrul -6q1" q;q1 .apj, -qg q qI B'dg (r) q?r} tren i'-,rrTqqrrr} e-il.bfl,i-€"r b*q'nftnfo qfqdrcrw qfo{ipflR.'d{ a qftiqqq,-ra ajio ** t.ftmi, ,3rur silt.
(qm) 'fuilIfd o*n fuqnuT F4T" r{r.{ 3pi, tiE \ @T sqEi-.g (y) c*i trtd errTTcTui fa.a[Ttd{d{ar ?rqitfq,rqFr4 qfud ed-c'fr sm, .3rqT .ritt.

( an.a) "orgri qE" qfq[ sTei, FTI'T fu-dT s]Tfi{fi mq ifu erqdl 31rii-d .enfur cqru- qifr ,rqn, +f,{, lq-f,m?}fr,qfurfi-dF f4-ar q{-6 srar qrdqfrfufi w q* #.q qT+ .3{S s.(, erw snt ;



/

Ir6q vrRrr rrqq_* :
(Ts) "6fl6q-6" qfq' sld qr cfrha 

Jud ts' ?o?*/s'qT 4, *.+- qqyo
(?) 4T.rfrfuq 

" q.ul3Id * *'** 
ril'I qR-E' h

(?oqu ?T q-dT. q) Iy:l sTrdd, *.3 
fuTqd +'+'rT (4is.cid, arc+ rnfi; 

-' Yrv (\.'0 
?

i ffi.Yffi HH#*RE *,Frqrr* iqur,fi;::+,irtu{q, 
?o?r.

(q) !F
**; 

3tfr{'d Qrwut '-

WffiIf.t+v*v,w 
3r'qimq^rrdr.ri

,*, *lPu ffi ffi-qT qlrr#ndt 

=.," 
r*o, ffiud"d***smml.eftr+ u**;*fltrffiffi*ffir*€*

: 
H"ilffi#g

wtu,r6 *.# qrqdr &d-e, qnrre? .#* --*-*JX ffi T#HT*'
rarrl frurqb+*"*J-r1'tlvt 

iret ; 1' 1'r-{ r{.lr+d ;i'd :ni ,?ru'"-#d rTqiaa

** * #Jt 
fi*qr wi+ni{q+ ftb' r

'rFqT e-nr* tu* ; ffiffiffitr 3,t*rro.,o,wd.i

x,' trffiH#j;;;
* m 

*fr Ytr''* f+=tr sEi drfir +drf, ,jr-$ f+-,qTr 4 oFqrfl r**r eqo,.aq;6ffi a ;
(gro) eTw ffion fiiar q6',h€nd4]d ft*qr qfqdrrrrd qf{t*}d r}pr ftd-' t*nn qf,-a,t;ti rc..tr 

'7t,t1q+,rlcni Fw'IJ'TET B-dT YUi *-@ER, erslr i-artfrdrr^n ftinr q*asioqrq+ ft"T qTqd'or* vftriery.r ara,r ,r-.ra' 3rJ)odtqr'r#d' fa-uTfid fi*ni q-ofiamq t*ar qFrdr'r*r sfr{i{o+, 
"**tr 

qkirddFq 3r{r,+,={r ivnrur v1e;rd a vtn
31r4il{d cqM, 3TIfrT qra-Jd e qffiiror fuapai* silif y{dfdr t"qa +*4 ni .}-a a ni iio ,

('affil ud$q *at urEr o-{Tqq"i q,r'E d ;

(q-sl r*+ fu€Il{t|-dzry quilq-sTqi vhTfuiq; 3rdTir d srunq;i aqrr4 Rqfurz ,3r{T*r4T 6gq rli 3lbr'q€ hqiqn
n{Tra{ iliqr 3Tjqt'rdEut{ sr{ro sild t qqiiqqRT, 3r4Trr.Ef{iqT nqcfl.a;

lqdr; EsfrTd fuilsq{pTt, trrdq 4 Tr0rrr{ qis-&-d rifu+ e y}qTfom cTqrTf, {f+n q ilor {idEr fu,"7
fu"ur'4i{r qr sdtnqd leqT cflvrs{uT uTq-qrd qTt dl Trj'T snfu icvJsd, dn fuilrqtdro ftt-.lr qili-.alFrqrd fu-.rT

sfqdiqiw qfodpld ra{r iuqtd sil{-qrd{ fa.fliatil 3qi{*l q-s-d,q qiitrT qrqrdnd qrffi ;

1'ron) ffiotqr fii;er q-diiaraTo'lraT ftnar rn-qnrslw qinitrfrrr cfr{T{Td ii,qr el .r1ir i.r-.nr4ffi iQRir

uq*nsfrririfttde.i oqtw;

(qrcl s{-{flkd a fa*a-5<ri+o cra-{fl, qii 1qn4 rfuaa ;



Y XEFfly VIRFT llnrq:T sRnqr{q qrrT qr{_EI, +{arft Q\e, to?q/s.rqF d, T16 tgvo

(t{r) fr-{I*d fr-qr qerksms tisT qTq-flsiw qfuir"lr qirT *q dr)d .3wfr si'r.fui qrfurii

(tl ffia fr-sl E|-drh-ilirq fihEr qr=rourw qkrie+ dfi-d +js (q) ct4' frF.q futd, qri*ii urr,rclr orFrrn
+i*oprar+{ zrga wfrr Eflc-{iquid {or qnaqiqui -.4q-6 !ft,qttgq riqrq fu-flp4icT sfrrr sru=l;r;ro-rn e'a;fr.i.

( i) s-d-{ ffi titeT qalkqTapr ffiq1 q-:rrirnw qfo{iwr, r-ayr .3TqiaT r1aTs-d .ar+n qfafuftn#qr rei+
dlrd !-d-*, !-TI{FII-aII i{ fu-d{qrql ar;r;ii r.r-di.iprT 3{ftr-fi Td-".ry q.r*, F{d fufr"f, q,fra ;+ni.{ i.r;,qr x.lrqrrTq'rFr,
ftmmqrq{ iiET ffic;qq ffi qqr fiuaqq qna.

v. a-rn +*+rflqf{r{d srtr{R.-{lFl rTrtr4ralr }iririd ,3r€-*rq} ffi €jffirm ?i?ntdri i.Jq.,R 6trF.rT, e_il

ftiqq+r.{'+fr ftrqisldi {fqra{I s-diird erfufr.lcTs{qd nor,ri i+qn'T ffi"1 ffimr dqq siuqm an rr .rG er ftrqq
qqvfr ri;iitro r*1fr, ,t*tq ftEREI sq{ fifiET FilfiqTd qiqrcfi sr-+Ri-gl.nuTR crdtd.

\. a-*rr trcrrrr qrqr :

(q) frqrr ffiT{ i{drur ow (fr.a.fr. znQT) :-
(uo) fu-en*ora-r Et{&d, ffid i"qz1 ftiai fuetqtd qftrlrrlT qi@Tvii {i-dftrd iTri o*rfi, rrdsqq, i+ardra furlrq i.Fqr

fu{r'fE qfid'€Tr R{zR qEn oruqrn '3Trd-rqT fuqTrr na'R ftqRrT F,elr('[r duc 6w']Td c-,no. qr trftffr-fr r,r{
giir,i./qpi ijtrSf, '-

(o.) iffia fuqrn-qr fusr fuirTqtd oipiqrar TTra-;i{t4(f ;

(ul gstt-+;+ qqial.fuo F{Ts-qlEiT, fuFniid ii*rrrqT k,4rffid qihi{"f-zTErifr,4 ypqJq-.5-{f(r4 
;

(trl ffid frqTqrqT ffl,dT f4rnd=d qiffiqT s5rEr+ rtqrqterf, EqTEqTzrT, ns,n ir.rn,r'.r,tutqlzj il.ie
{{IuiRI sTt4TqdF-11q{a-{{foa

(st{) sqTiET eurq{ q silq qiqT cqT-drti q}q q,{ go+r e]-{}(a.

(dq) ffi{ral-q} ror1sJ, BrETsiR{d +{ {il+i 3{k4.

(qn> iqqrrr dsR kqnur qeT, fuqTo;qfqr ilmRt4{ fillq *dTrT, ffiFF 4rqrrt'T 6q.{id qk4:1 ;1,{q,r

(crsl fu*{.T c*n fu*i"r stf, d*;f{ firaterqr{c *rn ftzrgiqt EFrr4EdfaT .rnn, n*,rii-} iia[sr 6ika
fq.n.iq.6t{ sffn ds-fr+ sqrur 6S 6$rqta.rT a cqin 3lrg1qy6qp4i dhini ffi6r ftq6aroior r.'r fara?r sqTTqlqrT

I.q;ri a

(cmr) fu.a.iq.qqr, qfilo qqdcT (2affi41 {r,}{r].ji xn graio.

(i) {+ena-+ mrn Fc-awr o'sT (ri.a.ft. z6€r) :-
(\rr) ffid fitqq frar ffid qfftpa qffi {mftro cq.im ervr ilfrT{i ailfq ia'rrr orn kqrrq

+elrqt* f:tqKsr c s-td-d rFETUii et, i+gTqtdlqr f"rljs-i sfu-d arlaqraT {{qrsd dr,rs i+'lrrnr q,Hrdi, iqffsro

fl!-qkr tfro. qr sHr* r"r+ gdtf,rqrui .gr+ta :-

(m) u-g-etplsrfrrwnT/af{s cnqrqfi srutq{ .

(re) e{qH|di-E qlq EfrE siv,{rq{-T{(Fl
(ql ffit-o q-{el{ q-aqp{isr(.T qF rrftrt+qT ailq'-qry4
(s) {te1q{m, ffi fu=dT"s 

-sas1 

4iq7



{dq TI[F{ T|crqT SRTTEII{q lTFt qr{_q, qqErfr Re, Qotq/s.rq;T 4, vr* Rqyo {1

(Et{) {sTI€{ n-fl-{ k4Rq 6ar|aT snfot fu"nq ilflR ia-qRnr sqTrsr .aqq{ q4;s 1rr,rr{ crdi. a,elralr
a-ffiiqr csT-dq]+{ qq faanr sr+.i.

(dt{) ddstqt'rurxilT, 31tz{alrur{ #c qoT {d-+t 3r*,T.

(qR) {iPn-96 dqtR kdl{ur 6q1, fuuiq o}f,rcr, fuqn nffiI{ kjl-{ur 6er--fi flr.fl1€' irr-rtrR r}ro. oqrfi{.
ri.o-fu. EF+nFlr, fr.o.fr. sqtra,i n-*rird q-iie].a s-ro-qmr sTftroT{ sr{l-r4.

(ciE) {i.n.fc.oql, o*rfi-qr wiq tonr, ;i.lffFF qrzifqT neia qr"n o-,iro

(ual ri.ri.fu. s.qT, c;Ft-{ rtc{ ,rTaqrqRl_r qtrqT ffi,ar 6-RiTqut n .+no, a*rrta ia.lic,a a_,ila. 1Tn.tT,
q.qT, sTvlr d-+T-fi-n c-qtq sql dnq"r.4l q fli;n 3IIal qrep-qfatt s.f;Tr+, ftrenqlar,ry, i+rro erainrrr ffi,:er sqq
{_drdld.

({'o) {ip{rflfi dFR fr-dr{ur msr 4fr{d affifiT (q-ffiay s*Mi qF trd ffio.
11y r6rfu*ru amr h*nur mer 6w.a.ft.68r) :_
(qd) qdrkfldqi€qr/ql=nrqrw qfu{irqiqT srqifrd R-d n-mT't {T, rrdq?n rcrfqrnoq i-f,,R i:r..rR{r, offier f,zyH

6-trrqm tfro. qr qFr#slra-{T 
5at{rrqrul ersa ,_

(tr) qElfruwrttrqr crel{ &-dr q<nrqrw qfu€}qT rys-qra.q] ;

(o) qofusrf,{lqr vHqti fiher qr;q-or qrw qfni{+qr ,g€r+ aqfrfiiTn 611EqT+ qh Efte r*4i'u'-

- 
{{s.

(+{) silsi-qr c_fldrr} sir ES {oqr er$-o ;

(dh) Adint€rdlql'TUrTdT *, qoqqrlrd ER wr ra_+i srd-o ;

(en) E_ofugmq n-*n hanur.F-q{, f.TelTuli.qr 'rr-aqicr fr-qlT 6-{dtqT, +sfirfi qrqrqr 64fd rry14 qiio 
;

(c[q) qElfusrcrq n-*n fuqnq Etl, deF-R qt1{r fuaT srn mnrfri fr-qrrrr ..r,fro. rranaloq
c-*n keRur s'qT, ''{$I d-sT'ft+ yqru1ffi 6-{n-qt.4r e gF{r srrat qrouqra+ B*wr+ qc*4rqnk4r .+nfur qr*foifn
ffiaror ftqf,-srmimri ftftq Bqrqqiq{r q-u-dro ;

(va) qafuqrf,q nmn f,rqnoT q'qT, 
"qfu-f, al-ddli4r (drfit{r) qrffi \'m-y-m qrdd.

1vy frar*a r*.n fuqnur o.eT (fu.a.fr.deT) :_
(qd) ffirrr{5{aqT ildr0-t{ srTfu Tilf{drd"r non h-qnq *eil-frq+ fuuiq q (u,.lrc ,r,4(or o+,ruialr

..qdi-cr, rot o*n1, ffid cr*n fuflq etql'i i+qfun 6.r.nd t-#o. qr .Mr* {6c1i.;q1rj1-6r.il sdrf., rf.FIrrafu';noqrqrdl/an+mqrq.sirriehrra], tinr q6Tfu-+_rrfi,-{r,T (cfuq)/qFTdmw qtlrit rd (qforipridi ftr+rrjra.ra +'rq, qadsuTdqiqT/ q*rilrrqJ qforiqaidri qzrr{rdi, w.r r.(.qiqi icEq ard"fr, i.reflqi;l (.r.+,tr ir,rtnraer qiza
a,flq;r {a{'r ffidTsr Sqf6, ffid o+,n marrq .i,H ?fod o-iro a dj S,l_,4 1qsR]fi maa.r.r(;t..ii ?titr4 :_

(o.) c-grdTsieTfuEmrzqfrts qrr{T,ff, r{wt{ ;

(ry) '3Tfrrs*aTQRqiqw#{eTqr-+, iwtsi qd qia.dT.arso.anfiiqd-.ar+rrfuocndtl.arlrf*r qqrTfr11iri*rgis-d
;rqroilqze+r qcT*€f,{ qpns e'i ai u-q{6i6 qrlo ,

('rl qhrtr5.-d l-<-&r{ qdflr*iqi-(c, srFrqrl.rT q4.x,qr+ ; T{<ra.



s 
'.{rfly vr*;r ..flDI qFIqRur ..FI ?rr_d., +_rqrn ?g, ao13761qa d, ,* tixo(q) {iqrtrfi, fr_fl?fi fuf,1-g _..-.-{_crq 

ufu_"i.
(qhl qhdql erqeT sTrfu sts qiqT cEiqql qrq Ef ails.r snh{.(dr) eds.t* TurgdT, ortz{e{Rt_d dt{qq vn6i 3id_,r
(qR) fuda Ffi-{ fu{R* F'qt, fuM-q' ilfrd-d{ rruiq *dTrT +sars qq*r tr-.i? si-t-,. r ,rfr_i.(yrq) fusFfl_d n_*.R kqnur *

hdi{uT s-qT, eT{n d-fl-frn yqrul F*;ql' 
d-ct* fra.'rc,{{ {trn Rqrgi.qr .ind, dtr,Fl-* fr-R"r r{rm.. 1-ag.,.iid 6*R

fr'{d slFrim frhq J$q+qr *#tqT 
4 eirT 3rd'r qlduqrqT B}flr+, eEgIqrET 3ilfu sr{rf{rrfu fuarctdkrr

(q-dri fuqtqld m*n fu+rrq q.q1, ffi5 q_fifl_dr (a_ffia1 i.trfiyrF+ ,_ '* --.
1qy *grfl_6 a*rr Fo__,_, ll,, 

."{qor(,il (4qfr-Hr) qT*ns} [s. c.d Trclr-o.

q-dT ffi* ffi ffiHH 6 eil?Tr huiqr-+ qi* Frd,.qr *irrrqd 4-riRT,
(q) seTrq fu uqRl?qT "

"rd.[dlcqc wd;dr R-3-+d 
r'T6-a il*R 

'6{uq1n' .ilFn .r{i-rT p{rEra-dh, or ridftro {ri{4, 3r?lT q]'*d

_r,o," ffi n_*ir fr*rq +tlI_4T hvirrnE?4-q1 r{ffiry

*-*" g*rTs tr,ai *+fu2n
(?) 

"i-s*d a, 
{owe EW frgfi ErtqiarT ffi, 'r,ur ftT*Wqr \rs qqiq,a f*-ar 610*- Fdq{ .qr?n' 

dq Rfi qfu'l-d i'n-;ds' ;-** n-"" * o6* 6-*irr viyd m.* ffi6pqiqdzT ft,oiq-{Rr.ar].nri'4Pif il.islg 6Tr* drtT .itqsr dt d-.rqi..s 6{id ar{r_c{_n qr.-qqtfiRr eqr +i,T ,rrcr qT{drd, ei_qr fa.r:lirarqi ter.rnli.;irr .argnr oiqr r4.

(y) ("ri6q-(T, fu-sr drqr q?rdqr g;gEdm 4),4..Tir rrsr4.,_

(\.di ffidki-d mn{rnn qqfqr arvn CurflFi qqtq{ fu_ar ffiq.d qrho qqr qqlq.t;i qrurqre.i qffiaoto .rs
qrqut m-{uin Td fiiET e.Rqq t]j,rq ffid .ar*Tr4rr qr6i ;

(*q) ffi +qfffi$., qEiq-qt,awsriuf, sir++ .qTFrs'{,iqRr6 ffi q6-,dyui :rrdrj;iir j;rur* ffi ;

(#{) i4uTfidrqt sYIt{{{ f$-dr YrRr-;RiFlid, qiuleirfr qrqii {iq}qrrTd tryl, fiffi.rroi,,r ior,ffi sq u{ur
alqn Trfi.

( r) lrFiqfufi ffiaiq*o nM ffi, fuenctdnqr a{+€Tic{ cftsiETr qq+i, fuaTqtdr-rrrT q1arya,g+, riu
qftr-*+ ftTTrrw +-dilr, T#d s-{siitkqF qiii@T otc zq-{diqT qrfrr+q.tr{,3ivr+rf,T+. dr.{rq{ 6ru7mr qia ,_

(\:61 t-dc-*i qTqfrifr16 ffi61 reqro-+E fureTurf,q-qt4g ;

(snl {r-q{rs+ri qTcfriftR slrdq'r nriqh-s r+nvtamr g-ogs {(Tzr ;

tfrql {i"iftm ffis;qr Sqi5-lr,il4 ;

(enl ri"iiro ffidrqT g*rof4+-,ri.u
('o) oi-sqld il, a] qqrEt F{ Hl-oqi-qT ftTqTcrq+ dlq d,Th4r oror+jrofim-firJ4d d{rrq1.1 3r(&4r si{r+rftT+

3rf?rdd 'TS-a eTrfq er ffiarqd 3nunqi qil T{iffic,rT eT-S gqffi.r,r,n dio. oiT,cToTA qs d-T qfuqerT .aii,-



Tdr{|g IIRFI lrsFl-I sRrcmq l{FI qIT-Ef iqar& Qer Qo?i/$rqFt 
'', 

Tth qqYo

4ilr4rqti-diKrfomrraurxq-S, s[*hqTqtdT6iFqhinqifi6{uqrd tr{t{ qrfu'3Iw' qq {tmrraoqrqr *lot'Tfrd' s't{16'

c.R*ifiiqk*ffid srfut{qq, RoqFr (tot\e arqdrng.3{Flft-qqm q) 6rt frqq-{s-{ml|aanrF{rzrirrrer-fifffidTil1-t4

fazrqn ei_fiqrdTq d[qtdr ct{R +q+ *d.

($) ?i-+ct-f,ig, gc5{uri?i,qifqufr dwrrmf{flT, arilq-o rE"ialr ufflydt arfufatr, fasM-di-tn -drJrltltr4 qfurfJ rpa'n

i,ie{l'+rul cfu k{ *dq. v1{"qa nfo

( el cffio'ke-drqT+ fs-dT gffi tiraT Bq{rfi Bqds (i) q (x) cv} qF 6w-qm '3IIi4,-{ Eill-dd qr,rT-A

r<<,iqc **;qrflqilA g11-dc i{d gt-Fl14[, ffiorzlr ?q{p{q{ qftsiqT q-zr+}, ildl6 ilru'qEr.rtr{'iJ 'lttrl.

($) ?*fiqrdr+ erk*..r a +,# Tffi ef,s#iT:-

(q) Fi-{ct-flK{, TieTrflfi 6r6R iflr{uT "FHra{I i+-qT ffid nmn f+eRrr sgracr f+uiqizlr i-ffi s{uqn
srr(i,'qr ernidi* grE"fr o{rirrrrr q RFR iiufq iuqTEr 3{}FFR €{S(i.

(q) it{qrd, sorvk+in 54iiqi6F-{ frET qrluTis-{ qTqErr* $turA6l 3{q1d i4qrfld r;jtflryr rrA. nsrf.r,

qAt}d-d t{dqe-drut+ gi q Xcqt*-q qfmqT qT{ilridtd .3{fird eiffi httfld orm 
'}-oto.

( l) rdoq-f,rg oFro fEqrqral n+rffi q.iT-4ufr q{u,n$di sM arflti, 4rqfq-d RuJ:r it?t-J4 qrt'ror t*ry.

(Y) arioqro, fuBTe4i-6qr erqta qr.d flr@ilqrr'.T i" ftq{{iqT 6rmrq{fq giliT, dfl{iA fTarr ur 4r{',lrql {?in'lqt
s.re q.frf,.

L. dt-6crd onftr Fsrt fln-{rur 6qT qi* d-firfi-+ fu{n* 6{uqrs qTdqEGi.-(1; rrria irrnta f,rat
rri:fqarq4,r ftitsl qrqdTcrw qfiN-pir sffi qr, qirr{il{.4r cfildT-qr RqisTcRlF diq qffi,atT srdrari1.41 .rro, drii r.{*
g:1ffiir l mroqa) *tf, 3r$d, it cqr fl+eficidfsr tl'qr rrafuenoqrqr iil-dr qFqarr1rd qfup]ql q1ur6rfr aqfqo r+areri.
a-*l-fi-A iryKur 6{ri qmd qSqrEr q;s vq-o.

(i) tnlurfrfi mFR cIR HIFII.R, funcld tfr-qr q-arfuqrcq fu-* qrqorqrqil ckfr, ni ilfl,r{ s.ir1ir14;1q q'iiFr.rt ur,.i
gr('a{|n-{T qq Ra{i-q sil-d, Riqi efiicTqRrd, nt.r*n llqfqd dmR kqTluT setTs-g fti*rr qcrTforfu, c,hqron g t+qrnrj
fcqfurd 6-{t-,r.

(i) 
'r*n frERq EF.qT t$-{t, qrTrfufln, dfdqm, n-"Tffi,{ g{HUt"T |<+i4,-iqftq-d 515a 61 rrlr fsilrctdr,ii ft',rqairarl'-nrr fiier qlqdTnw qfup]dr 3rTiiT aiTd zq.tfror s-d-.i-d.

(v) 'rrfc{d aqfr\rdtril{ ETI: dq{ rrd-o f+-n fir-rrt ,qr-iorRTrd} r-ri nauq+Jrrr ni.r.1,n 6{ur.rtr rtrrr rttti 3r{li, .r1-r_1

';r-rctor in'] cftrftfird oror tio sl fufr 4w{tf?r6 {i-(4

('r) u5fu-o n-*n kqRur sqTrq?d iq-el aeriqli FT-.TR!T q fl-d-cqr nsrfi 
"tr5q1.a15g 

ia-qT{Tei fiiirn 6rw4p6 rffi,4

('1) ffid fr-qrqorfufl-dqfi$erqrzi-ourwqfrriro:r, n-*n fr=*lqrqrilqrdiflF,qrf,R{, iq-.ri,l,J'fro]iircnR trqRrr
4'qlrflI (oerirT) {rd-fl-4 6{td sTIFI os oruqn roiai m-qr +RRr, fu-dT TqTftEfu d-*-,R Frairq ;Fp.Trf,r (q,eri+t
frr'ar,rid r.zl ?-dr.I{-69 d ero s-dfu -di +fd.

1s; ariertl TIrnkI Htfrf+t, sgkd a-*n foqRuT q"ql f$zn, qqTfr{fd, dt-q;ql-,;T, d-fir{T-.i Fr4rur;nv4qrcli arq qd?a
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'ry-dv q{cr
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F'Ju^iidrdr fuar qerfusff,sTdT fii;ar q'+fu+o, crqf,Icrd qirrirriei i"qd +i4 3ilf-ur d, ffiaran i.i,qr ijdrfus,rr4;/n
ftr-,.1r qrq?rrqrw qfti{p}qr d*d-e-dq-{ zrorqnr *io.
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HIGHER AND TECHNICAL EDUCATION DEPARTMENT,
Madam Cama Marg, Hutatma Rajguru Chowk, Manlraraya.

Mumbai 400 032, dated the 25th February 2019.

NOTIFICATION

MAHARAsHTRA Pueuc Unvrnsmes Acr, 2016.

No- Padni-2018,/CR-125 /ishi-2.-ln exercise of the powers confened by sub-section (70lof section
72 read with suFsection (7t) of section 71 and clause fb) of sub-sectio n (2) of section 56 of the
Maharashtra Public Universilies Act, 2016 (Mah. Act No. Vl of 2017), the Government of Maharashtra
hereby prescribes the Uniform Statute relating to the functional mechanism of working of the Students,
Grievance Redressal Cell, namelv:_

UNrrOnrU STATUTE No. 5 OF 2019
1' Short fftle' -This Statute may be called the Maharashtra Public Universities (Functional

Mechanism of working of students' Grievance Redressal cell) uniform statute, 2019.
2. Definitions.-(, In this statute unless the context otherwise requires,_

f, "aggrieved student" means a student who has any complaint in the matter concerned wilh
the grievances defined under this statute and includes a person se€king admission to a untversily
or college or recognized institution of higher education ;

(r, "dedared admission policy' means such policy for admission to a course or program of
study as may be offered by the univelsity or college or recognized institution and pubrished in the
prospectus ;

(r?) "grievances' incrude the foflowing compraints of the aggrieved students, namery :-
fa) making admission contrary to merit determined in accordance with the declared

admission policy of the State and university ;

(b) irregulatity in the admission process by the university or college or recognized institution;
(cJ refusing admission in acmrdance with the declared admission policy as published in

prospecrus ;

(d, non-publication of prospectus either hard copy or online, as specified in para 3 of this
Statute ;

(e) publishing any information in the prospectus, which is false or misleading, and not
based on facts :

(f wittthold or refuse to retum any document in the form of certificates of degree, diploma
or any other award or other document deposited with the university or college or recognized
institution by a person while seeking admission in such university or college or recognized
institution, with a view to induce or compel such person to pay any fee or fees in respect of
any counie or program of study which such person does not intend to pursue ;

(g) demand of money in excess of that specified in the declared admission policy or
approved by the competent authority to be charged by such university or college or recognized
institution ;

rf,J breach of the poricy for reservations in admission as may be appricabre ;

(l) insisting upon students to submit the original academic and personat certiticates and
testimonials like mark sheets, school leaving certificate and other such documents at the lime
of admission, wherever such originar documents are not compursoriry required

qFI qR-E-tre-l
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f) complaints of alleged discrimination of students on the grounds of gender, race, caste,
class, creed, place of birth, religion and disability;

(k/ non-payment or delay in payment of scholarships to any studenl by the unrversity orcofi€e or recognized institution after receiving the same from concerned autho.ry;
0 non-adherence of rures of refund of fees in case of canceflation of admission;
(n/ undue detay in conduct of examinations or declaration of results beyond that specitiedin the academic calendar ;

(n) tairure to provide sludent amenities as may have been promisedor required to beprovided by the university or college or recognized Institution ;

(o, non-transparent or unfair evaluation practices 
;

(iv) "Department Grievance Redressar cefl (DGRo)" means a cefl constituted underthis statute' at the level of a university oepartment or university institution as prescribed insub-para (1) of para S;

(v) 'lnslitutionat Grievance Redressal cell (lGRc)" means a cell constituted uncjer this statute,at the level of the university as prescribed in sub_para (2) of para 5;
(vi) "colle€e Grievance Redressal cell (cGRc)" means a cell constituted under thts statute,at the rever of a colege or recognized Institution, as the case may be as prescribed insub-paE (3) of para S;

fw?) "university Grievance Redressal cell (UGRC)" means a cell constituted under thisStatute, at the level of the university as prescribed in suO_para (4) of para 5;
(viii) "ofiio- of pfofit" means an ofiice which is capable of yierding a profit or pecuniary gain,and to which some pay, sarary, emorument, remuneration or non-compensatory arowance isattached ;

rrx) 'ombudsperson" means the ombudsperson appointed under this statute.
/2) words and expressbns used but nol defined in this statute shall have the same meaningsrespeclively assigned to them in the Maharashtra public universities Act, 2016 (Mah. Act No. vlot 2017).

3. Mandatoty publication of prosp&tus, its contents anet pricing._
(1) Every university or college or recognlzed institution shalt publish and upload on its website,before expiry of at teast sixty days prlor to the date of commencement of the admission processto any of its courses or programs of study, a prospectus containing the folowing for the informationof person intending to seek admission to such university or coflege or recognizecl institution andthe general public, namely:_

ftl the list of programs of study and courses offered along with the broad ou jnes of thesyllabus specified by the appropriate statutory authority or by the university, as lhe case maybe' for evefy cotlrse or program of study, incruding teaching hours, practicar sessions andother assignments;

(ii) each component of the fee, deposits and orher charges payabre by the sludenlsadmitted to such university or cotege or recognized institution for pursuing a course orprogram of study, and the other terms and .oniition. of such paymentj
fri, lhe number of seals approved by the appropriate statutory authority in respecl ofeach course or program of study tor ttre academic year for which admission is proposeo lobe made;
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fiy) the conditions of educational qualificalions and eligibility including the minimum and

maximum age limit of persons for admission as a student to a particular course or program
of study, specified by the university or college or recognized institution;

fy) the process of selection of eligible candidates applying for such admission, including

all relevant information in regard to the details of test or examination for selecting such
candidates for admbsion to each course or program of study and the amount of fee prescribed

for the admission test;

(u, rules or regulations for imposition and collection of any fines specified heads or
categories, minimum and maximum fine may be imposed.

(wi) the percentage of tuition fee and other charges refundable to a student admitted in

such university or college or recognized institution in case student withdraws from such
university or college or recognized inslitution before or after completion of course or program
of study and the time wilhin and the manner in which such refund shall be made to that
student;

(vr7r) doorments to be submitted al the time of admission;

(rk) details of the teaching faculty, including their educational qualifications, alongwith the
category they belong to Regular or Visiting and teaching experience of every member of its
teaching faculty;

(x) informafon with regard to physical and academic infrastructure and other facilitres
including hostel accommodation, library and hospital or industry wherein the practical lraining
to be imparted to the students and in particular the facilities accessible by students on being
admitted to the university or college or recognized institution ;

(xt) all relevant instructions in regard to maintaining the discipline by students within or
outside the campus of the university or college or recognized institution;

(xii) deil demarcation of aided and un-aided courses;
(xnt) any such information as the university or Gollege or recognized institution may deem

fit.

(2,1 The university or college or recognized institution shall publish or upload information
referred to in sub-para(1) above, on its official website, and inform prospective students and the
general public by giving wide publicity in newspapers and thfough other media.

f3) The university or college or recognized institution shall flx the price of each plnted copy
of the prospeclus Including admission form, being not more lhan lhe reasonable cost of rts publicaljon
and distribution, and no profit be made out of the publication, distribution or sale of prospectus.
4' Exclusion to Entertain G evances.---Grievances relating to subject matters governed by anystatutory Mechanism evolved by the State Government for which grievance redressal mechanism hasspecifically been provided under the relevant State Act, shall noi be entertained by thl GrievancesRedressal Cells or the Ombuosperson.
5' Grievance Redressat ce|s.-(r) Deparrment Grievance Redressar cefl (DGRC;

f, ln case of universities, all complaints relating to university departmenl or universrty institutionshall first be addressed to Department Grievance 
-Redressal 

cell (DGRC) to be constitured at thelevel of university department or university institution, composition of which shall be as follows:-
(a) Head of the university department or university institution - chairpersorr,
(b) A Professor from outside the university department or university instjtution to benominated by the Vice_Chancellor- Member ;

(c) A faculty member well-versed with grievance redressal mechanism to be nomrnaledby the Head of the university department oi university instilution - Member secretary.
(/, The chairpeEon and members of the ce, shat have a lerm of two vears.

qTrT qR-q-r.\9-?37
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(iii) The quorum for the meeting shalt be two, including chairperson.
(iv) The DGRC shall follow the principles of natural justice while deciding the grievances of

the students.

(v) fhe DGRC shall resolve the grievance within period of fifteen days of receiving the
complaint and shall submit its report to the head of the department or head of the institution, as
the case may be"

(vi) The DGRC shall provide a copy of the order to the aggrieved personis;.
(2) Institutional Grievance Redressat Ceil (tGRC) :

(i) The complaints not related lo universrty department or universrty institution ancl the gnevances
not resolved at the DGRC shall be referred to the Institutional Grievance Reclressal Cell (IGRC)
to be constituted by the Vice-Chancellor of the university, composition of which shall be as
follows:-

(aj Pro-Vice chancellor / Dean / senior professor - chairperson.
(b) rarc senior professors other than chairperson - Member
(c) one Senate member frorn the constitutency of registered graduates - Member
(dJ Director, Students' Development -Member Secretary.

(ii) The Chairperson of IGRC and DGRC shall not be the same. The tenure of the Cetl
mentbers shall be two years.

(iii) The quorum for the meetings shall be three, including Chairperson.
(iv)The IGRC shall consider the recommencJation of DGRC while taking the ciecrsion However

the IGRC shall have the power to review recommendations of the DGRb
(v) The IGRC shall follow the principles of natural justice while deciding the grievances.
(vi) The lGRc shall resolve the grievance within period of fifteen days ot receiving the

complaint. The IGRC shall suggest periodically to the University, different ways ancj means to
minimize and prevent such grievances.

(vii) The IGRC shall provide a copy of the order to the aggrieved personlsl.
(3) College Grievance Redressat Ceil (CGRC):

(f ln case of colleges or recognized institutions, all comptaints shall first be acldressed to
college or Recognized institution Grievance Redressal cell (CGRC) composition of which shall beas follows"-

(a/ Principal of the college or head of the recognized institution-Chairperson,
(bl two senior faculty members nominated by the Principal of the Coilege, or head of the

recognized institution;

(ir) The tenure of the members shall be two years.
(iii) The quorum for the meeting shall be two, including chairperson.
(iv) The CGRC shall follow the principles of naturaljustice while considering the grievances

of the students.

(v) The cGRc shall resolve the grievance within period of fifteen days of receiving thecomplaint' The CGRC shall suggest periodically to the Managernent and University, as the casemay be different ways and means to minimize and prevent such grievances.
(vi) The CGRC shall provide a copy of the order to the aggrieved personis).

(41 University Grievance Redressat Ceil (UGRC):
(f ln case of grievance against the university and the grievance not resotved by CGRC, itshall be referred to university Grievance Redressal cell (UGRC) for which the Vice-chancellor

of the affiliating university shall constitute a University Grievance RedressalCelt(UGRC)consisting
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of the six members for an individual college or recognized institution or a group of college orrecognized institution keeping in view the location of the college or recogniieJ lnstitution. TheuGRc shal be constituted by the vice-chancefior of the univelity consiiing of:_
(aJ pro-Vice Chancellor I Dean tsenior professor _ Chairperson;
(b) thrce Principals from amongst the members of lhe Senate, of whom one shall be a

woman and one shall be from Scheduled Castes or Scheduled Tribes or Denotifted Tribes orNomadic Tribes or Other Backward Classes;
(cJ one member of the senate from the constituency of registered graduates;
(dJ Drector, Students' Development _ Member Secretary.

(r, The chairperson and members of the cet shat have a term of two years
f,/, The quorum for the meeting shall be three, including Chairperson.
(ivi The uGRc shall follow the principles of naturaljustice while deciding the grievance of thestucients.

(u] The UGRC shall resolve the grievance within a period of fifteen days of recervrng lhecomplaint' The uGRc shall suggest periodically to the Managemenl and university, as the casemay be different ways and means to minimize and prevent such grievances.
(v4 The UGRC shall provide a copy of the order to the aggrieved person(s).

r0 Any person aggrieved by the decision of the lnstitutional Grievance Redressal cell or universityGrievance Redressar GeI may within a period of six days prefer an appear to the ombudsperson.
. . (6) ln case the grievance is against any member in the cell, the concerned member shall abstainhimself from the proceeding on such issue,

6'. ombudswrson.-(1) The-u_niversity shall appoint an ombudsperson 10 hear and decide theappeals against the decisions of the Institutional Giievance Redressal cell or university GrievanceRedressal Cdl.

f2) The ombudsperson shall be a person not related to the university and who is a judge not belowthe rank of.retired- District Judge or a retired Vice-chancellor or a retrred Regislrar or a retired professoror a retired Principal.
(3') The ombudsperson shall not, at the time of appointmenl during one year before such apporntmentor in the course of his tenure as ombudsperson be'in a conrricr of Interest with rhe universrty wherehis personal relationship, professional attiiiation or financial interest may compromise or reasonablyappear to compromise, the independence of judgement towards the university.
(4,) The Ombudsperson, or any member of his immediate family shall noi_

0 hord or have herd at any point in the past, any post or emproyment in the office of profitin the university;

(/, have any significant relationship, including personal, family, professional or tinancial, withthe university;

([, hdd any position in university by whatever name called, in the administration or govemancestructure of lhe university.
(5/ The ombudsperson in the univ^ersity shall be appointed by the vice-chancellor of lhe university,with the approval of the Management council of the university, on pan-tme basis from a panet of lhreenames recommended by the search committee consisting of the fotowing members. namery:_

f, Eminent educationist nominated by Chancellor-Chairperson;
[, vice-chanceflor of the pubric university to be nominated by the state Government ...Member;

ftr, Vice-Chancellor of the concerned university..... Member;
(lvJ Registrar of the concerned university.... Secretary.
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f6J The ombudsperson shall be a part{ime officer appointed for a period of three years, from
the date he resumes the office and may be re-appointed for another one term in the same university.
It shall be ensured by the university that the office of ombudsperson shall not remarn vacant fora pedod more than three months and within such period of vacancy, the Vice Chancellor shall
assign temporary charge to the sitting ombudsperson from any of tne universities governeo oy tne
Maharashtra Public Universities Act, 2016 (Mah Act No. Vl of 2017).

rz) The ombudsperson shafl be paid the sitting fee per day as approved by the Management
council of the university for hearing the cases, in addition to reimbursement of the conveyance.

(8) The Ombudsperson may be removed on charges of proven misconduct or mrsbehaviour
oi' for violation of any of the conditions mentioned in sub-irauses (3) and (4) above, by the
vice-chancerror with the approvar of the Management councir ot the universiiy.
7' Powers and Functions of ombudsperson.-(1) rhe ombudsperson shall have power ro near

and decide appeals against the decisions of the lnstitutional Grievance Redressal celi or University
Grievance Redressal Cell.

f2) No appeals for revaluation or remarking of answer sheets shall be entertatned by the
ombudsperson- Hcruvever, appeals relating to issuel of malpractices in the examination and evatuation
processes may be refered to the Ombudsperson.

(3) The ombudsperson may seek an assistance of any person as alnicus cu4ae, for hearing
complaints of alleged discrimanation.

(4) The Ombudsperson shall make all efforts 10 resolve the grievances within a periocl of 30 days
of receiving an appeal from the student.

8- Procedure lor Redressat of Grievances by Ombudsperson and Grievance Redressal Ce .-
(7) University or college or recognized institution shall. withln a period of three months from the date
of issue of this notification, have an online portal where any aggrieved student of that university or
college or recognized institution may submit an application seeking grievance redressal.

(2) on receipt of any online complaint, the university or college or recognized institution shalt refer
the complaint to the appropriate Grievance Redressal Cell or the ombudsperson, as the case may oe,
along with its commenls within 15 days of receipt of complaint on online portal.

fq The Grievance Redressal Cell or the Ombudsperson, as the case may be. shall fix a date for
hearing the complaint which shall be communicated to the university or college 

-or 
recognizecj institution

and the aggrieved person.

(4) An aggrieved person may appear either in person or be represented by such person other than
legal practitioner, as may be authorized to present his case.

ft The grievances not resolved at the appropriate Grievance Redressal Cell(s) shalt be referred
to the Ombudsperson.

(6) The university or college or recognized institution shall co-operate wilh the ombuclsperson or
the Grievance Redressal Cell(s), as the case may be, In redressal of grievances and failure to do so
may be reported by the ombudsperson or Grievance Redressal cell(s), as the case may be, to the
Vice,Chancellor of the university.

(Z) On the conclusion of proceedings, appropriate Grievance Redressal Cell or the Ombudsperson,
as the case may be, shall pass such order, with reasons for such order, as mav be deemed flt ro
redress the grievance and provide such relief as may be desirable to the affected partv at rssue. after
giving due hearing to both the parties.

f8) Every order under the signature of the Ombudsperson or Chairperson of the appropnare
Grievance Redressal cell, as the case may be, shall be provided to the aggrieved person and the
university or college or recognized institution, as lhe case may be, and shall oe placed on the website
of the university or college or remgnized institution.
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(9/ The university or college or recognized institution, as the case may be, shalt compty with the
recommendations of the Ombudsperson. Any recommendations of the Ombudsperson not complied
with by the university or college or recognized institution, as the case may be, shall be reported by the
Ombudsperson to the University Grants Commission.

(10) ln case of any false or frivolous complaint, the Ombudsperson may recommend appropriate
action against the complainant.

9. lnformatian Regarding Ombudsperson and Grievance R&ressal Celt.-The university or college
or recognized institution, as the case may be, shal! provide detailed information regarding provisions of
Grievance Redressal Cell(s) and Ombudsperson on their website and in their prospectus prominenfiy.

10. Consequences of Non-Compliance.-:The Universlty Grants Commission, in respect of any
university or college or recognized institution, as the case may be, which wilfully contravenes this
Statute or repeatedly fails to comply wilh the recommendation of the Ombudsperson or the Grievance
Redressal Cell(s), as the case may be, may proceed to take one or more of the following actions,
namely:-

(7) Withdrawalof declaration of fitness to receive grants under section 128 of the University
Grants Comrnission Act, 1956 (3 of 1956);

(2) Withholding any grant allocated to the university or college or recognizecl institution, as the
case may be;

(3) Declaring the university or college or recognized institution, as the case may be, ineligible
for consideration for any assistance under any of the general or speciat assistance programhes
of the University Grants Commission;

(4) lnforming the general public, including potentialcandidates for admission, through a notice
displayed prominently in suitable media and posted on the website of the University Grants
Commission, declaring that the university or college or recognized institution, as the case may be,
does not possess the minimum standards for redressal of grievances;

(5) Recommend to the affiliating university for withdrawal of affiliation. in case of a college and
withdrawal of recognition in case of recognized institution;

(6/ Recommend to the concerned State Government for necessary and appropriate action,
in case of a university;

(7) Take necessary and appropriate actions against any university or college or recognized
institution, as the case may be, for non-compliance :

Provided that no action shall be taken by the University Grants Commission unless the
university or college or recognized institution, as the case may be, has been given an opportunity
to explain its position and an opportunity of being heard has been provided to it.

By order and in the name of the Governor of Maharashtra,

Princi

SIDDHARTH KHARAT,

Joint Secretary to Government.
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