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5.1 Student Support 

5.1.5 The Institution has a transparent mechanism for timely 

redressal of student grievances including sexual harassment and 

ragging cases 

1. Implementation of guidelines of statutory/ regulatory bodies. 

2. Organization wide awareness and undertakings on policies with 

zero tolerance. 

3. Mechanisms for submission of online/offline students’ grievances. 

4. Timely redressal of the grievances through appropriate 

committees. 

 

Options: 

A    All the above 
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5.1 Student Support 

 

This is to certify that the Institution has a transparent mechanism 

for timely redressal of student grievances including sexual harassment 

and ragging cases. It actively works for student’s issues. In the academic 

session 2023-24 no issues or complaint of students’ sexual harassment 

and ragging cases has not raised or mentioned by the students. Hence the 

record of committee is Nil. 
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JIJAMATA ARTS COLLEGE. DARWHA DIST YAVATMAL 

Grievance Redressal Policy 

      Jijamata Arts college, Dawah has well operative students, teaching, non-teaching 

staff Grievance Redressal Committee (herein after called as GRC). The primary 

function of the committee is to take cognizance of the complaints/ grievance and look 

into the same and make suitable enquiry and judge its merit. 

The Grievance Redressal Committee is also empowered to look into matters of 

harassment. Anyone with genuine grievance can approach the Grievance Redressal 

Committee members in person or if the complainant wants the grievance can also be 

sent in writing, even an anonymous complaint can be entertained by way of 

complains/ suggestion box.  

Objectives:- 

 The objective of the Grievance Redressal Committee is to develop a well responsive 

and accountable attitude among all the stakeholders with main focus on students in 

order to maintain a harmonious educational atmosphere in the institute. The 

Committee gas been constituted for the redressal ofthe problems reported by the 

students, teaching and non-teaching staffof the college with the following objectives. 

• Creating a conflict through promoting free atmosphere with upholding the 

dignity of the cordial student-inter-relationship and student-teacher 

relationship.  

• Encouraging the students to express their grievances/problems freely and 

frankly, without any fear of being victimized.  

• Set-up of suggestion/complaint box so that even anonymous complaints can 

also be also be entertain including their suggestions for improving the 

Academics/Administration in the college.  

• Advising students of the college to respect the right and dignity of one another 

and show utmost restraint and patience whenever any occasion ofrift arises.  

• Advising all staff to be affectionate to the students and not behave in a 

vindictive manner towards any of them for any reason.  
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• Discourage ragging in any form where in and outside the institution. Any 

violation of ragging and disciplinary rules will be urgently brought to the 

notice of the Principal. 

Functions:-  

     The committee deals with grievances received from the students about any ofthe 

following matters:-  

• The setting of the Grievance Redressal Committee for students will be widely 

published at all conspicuous places in the college.  

• The students may feel free to put up a grievance and drop it in boxes placed at 

conspicuous locations.  

• The GRC will act upon those cases which have been forwarded along with the 

necessary documents. 

• The decision of GRC will be finalized by majority.  

• The GRC will make enquiry to see the merits and if necessary can call the 

complainant in person.  

• The GRC will take up only those matters which have not been solved by the 

different departments. 

 The committee shall endeavor to contribute effectively to dispose the grievances at 

the earliest. 

Exclusions:- 

The Grievance Redressal Committee shall not entertain the following issues:  

• Decisions ofthe Executive Council, Academic Council, Board of studies and 

other Administrative or Academic Committees constituted by the university.  

• Decisions with regard to award of scholarship, fee concessions, medals, under 

government schemes.  

• Decisions ofthe University about admissions in any courses offered by the 

institute.  

• Decisions by competent authority on assessment and examination result.  
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Establishment of the Grievance Redressal Committee: -  

      In order to comply with the UGC Regulation for addressing, student or 

Parent's grievance, “the Grievance Redressal Committee" of Jijamata Arts college, 

Darwha has been constituted with following staff in different positions to enquire 

the nature and extent of grievance. The committee can suggest the final action to 

be initiated the institutional level for the redressal of the same. 

 

Grievance Redressal Committee  

2023-24 

The College Grievance Redressal Committee for session 2023-24 is as follow:  

• Dr A. P. Jadhao – Chairperson 

• Dr. R.U.Hire -  Member (IQAC Coordinator)  

• Ms. Rupali Kanse-Member  

• Dr.Pritee Thakare-Member 

• Dr. P.R. Bande- coordinator  

• Miss. Rutuja G.Mohture - Student Representative 
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Grievance Redressal Committee 

Report 2023-24 

        Our College, Jijamata Arts College Darwha has responsive operative Grievance 

Redressal Cell. The committee actively work for the issues related to the student’s safety and 

their various complaints and problems. Total of 02 meetings of the committee were held in 

the session 2023-24. Throughout the session no remarkable complaint about the grievance 

has mentioned by any student. Some of the minor miscellaneous complaints were raised by 

the students which were solved successfully at the moment it raised. Following points are 

focused by the committee. 

1. A complaint box has been arranged for filing complaints. 

2. The students have been informed about the committee through the class teachers. 

3-Code of conduct of the college were explained and guide the students how to follow. 

4.As per the need of girl students the vending machine was updated with required material. 

5.Ragging in any form is strictly prohibited in and outside the institution. 

6.Ragging or any violent or disciplinary behavior should be brought to the notice of the 

principal immediately. 

7.Clean drinking water essential for health has been provided 

8.Students are encouraged to express their grievances/problems openly and clearly without 

any victimization. 

9.Students have been guided about smoking and sexually transmitted diseases. 

 

 

 

 

 



  COLLEGE CODE: 0454 

 

Jijamata Arts College Darwha Dist-Yavatmal 
 

 

Session-2023-24 

Minutes of the meeting of students Grievance and Redressal Cell 

Meeting Date:30/09/2023                                                                   Time: 12.15 p.m. 

Minutes of the meeting 

1) The minutes of the previous meeting was read and confirm 

2 ) A discussion was held regarding discipline in the college. 

3) It was discussed that the students should follow the rules while participating in the co-

curricular program. 

4) A discussion about keeping the academic environment healthy in the college. 

5) The complaints and suggestions of the students were discussed. 

 

Minutes of the meeting of students Grievance and Redressal Cell 

Meeting Date:13/03/2024                                                                    Time: 3.30 p.m. 

Minutes of the meeting 

1) The minutes of the previous meeting was read and confirm 

2 ) A discussion was held regarding discipline in the college. 

3) It was discussed that the students should follow the rules while participating in the co-

curricular program. 

4) A discussion about keeping the academic environment healthy in the college. 

5) The complaints and suggestions of the students were discussed. 
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Session-2023-24 

Notice of the meeting of students Grievance and Redressal Cell 

  

Notice 

 

    All the Committee members and all the students are informed that 

College Grievance Cell has organized a general Meeting on 

30/09/2023 at seminar hall of the college. So, it is mandatory to all to 

be Present 

 

Agenda of the Meeting 

1.Discipline of the College. 

2.Discussion of co-curricular Activity of the college.  

3.How to maintain healthy atmosphere of the college.  

4.Timely Subject with the permission of the principal. 

 

Meeting Date: 30/09/2023 

Time: 12.15pm 
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Session-2023-24 

Notice of the meeting of students Grievance and Redressal Cell 

 

 

Notice 

 

    All the Committee members and all the students are informed that 

College Grievance Cell has organized a general Meeting on 

13/03/2024 at seminar hall of the college. So, it is mandatory to all to 

be Present 

 

Agenda of the Meeting 

1.Discipline of the College. 

2.Discussion of co-curricular Activity of the college.  

3.How to maintain healthy atmosphere of the college.  

4.Taking notes of suggestion of students. 

5.Timely Subject with the permission of the principal. 

 

Meeting Date: 13/03/2024 

Time: 03.30pm 

   































10 
 

JIJAMATA ARTS COLLEGE (No. F-1562) 

 

Anti Ragging Committee 

Session 2023-24 

Current status of the college  

1. Name of the college -               Jijamata Arts college,Darwha Dist.Yavatmal 

2. Year of the establishment -       2001 

3. Award and Recognition -         Reaccredited with C+ Grade by NAAC in 2019 

4. Name of the University -         Sant Gadge Baba Amravati University Amravati 

5. Programmes offered -            UG (B.A.) 

 

Formation of Anti Ragging Committee 

 

Sr.No Name  Designation  Designation in Committee 

1 Principal Dr.A.P.Jadhao Principal Chairman 

2 Dr.Ramdhan Hire Professor Member 

3 Mrs.Rupali S.Kanse Asst.Professor Member 

4 Dr.Preeti Thakare Associate Professor Member 

5 Sachin Matode Non-Teaching Representative Member 

6 Vaishali G.Ingole Student Representative Member 

7 Dr.P.R.Bande Associate Professor Secretary 

 

 

 

 

 

 

 

 

 

IQAC, Jijamata Arts College Darwha 
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Report of Anti Ragging Committee 

 

         An anti-ragging committee was formed to maintain a safe environment for the students 

in the college premises. The movement of admitted students is closely monitored by this 

committee. Continuous efforts are made to maintain the atmosphere of unity in the college 

premises. For that, the students and staff of the college provide valuable support to the 

committee 

     The program is organized to clear the misconceptions among the students with the aim of 

creating awareness about what is anti-ragging key. The program is organized every year to 

create awareness about the ill effects of ragging. 
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Anti Ragging Counseling 

  

 

 

 


